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CREDIT APPLICATION: LIFE POLICY AND GOODS e
INSURANCE POLICY
.MISS T.N. GUMEDE

Thuli bought a small stove and a colour TV on 16™ October 2006 from Bamnetts Port
Shepstone. The two items were marked R799 and R1999 (Total R2798.00). She came
1o me on 23™ October and said she is very worried about the “different prices” that is
written on the so-calted “Schedule to Loan Agreement”. We had another problem
with Barnetts (they stated they gave her the wrong TV and wanted to change it, but
after I"ve spoken to them, they never tuned up to change the “wrong TV?). I tried to

speak to 3 people on the 23, but no one was prepared to help us. The problems 1
queried were the following:

- Thuli was NEVER informed that they sold her a “Goods insurance
policy”, a “Credit life policy” and an “extended guarantee contract”. She
started crying wheii T fold her what she had signed. She said the lady never
even mentioned ANY insurance to her and claimed that she is only paying
for the goods.

- The loan agreement is very difficult to understand, and a smaller total was
pointed out to Thuli when she queried the “Total loan amount agreement
of R6243.00” The lady said it is only “sums”, she must not worry about it.

- We wanted Barnetts o take the insurance and the extended guarantee off
the contract, but a white man, called Rob, langhed at me over the phone
and said “sorry, she signed for it, and it can not be stopped!

- Thuli were given copies of different “contracts” that weren’t fully filled
in.

-

- 1 tried to query the rate of, ‘3_2.50%',;1:-1}1[ the two ladies I’ve tried to speak
to said it s a fixed rate and thatis that. Can the rate be that high?

- They charged her a “contract fee” of R90.00 just to puch a button on the
corhputer! S e
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Thulj will be so happy if you can speak to Barnetts and tell thern that she was not
under the impression that she was signing for any policies. They tricked her into
doing se. Up until today I"ve tried numerous times to explain to her what she have
signed for, but she still does not understand that the repayable amount for the loan is
so high because they tricked her in signing for two policies of R1344.47 and an
extended guarantee of 772 (I've tried to figure the amount out, but can not
undersiand the contract myselfl) If she can not understand the implications of
Rarnett’s tricky business, how on earth couid they have ended up telling her to sign
for a debt of more than double the.worth of the goods she had received and think that
she understood them! SR

So sorry for my bad English, sir, but please can you help Thuli. She is working for me
and get a basic pay of R300 per weck and such debt is very hard on ber. .

o




I, Ms T.N. Gumede, felt that T did not get from Barnetts Port Shepstone
the deal that was very briefly explained to me. Although I spent a long
time in the shop, this time was spent WAITING and not used to answer
my questions. At the end I was told that the deal was approved and I was
given lots of papers to sign. I did not understand the papers, but queried a
few things, such as the big amount of R6243 ﬁq that was reflected on the
documents. I was very briefly told not to worry, as this are only the
different calculations the shop makes to get to the end figure.

While in the shop I tried to calculate the three items I wanted to buy:
= a TV licence
- a stove

- a TV, and I could not understand that I will have to pay R270
. per month (the amount seemed to high) but then the documents

were given to me to sign quickly. The documents were not
discussed one by one and the lady said it’s just the agreement
and not necessary. They were doing the documents in the office
and only gave it to me quickly to sign. She only wanted my
signature for finalisation. It seemed too much to me, but when I
confronted the people helping me, they just said it is R270 per
month TO HELP ME TO PAY THE GOODS OFF QUICKER.

When I got home with the goods, I thought maybe they made a fault.
Then they phoned me to tell me they have given me the wrong TV and
want to change it. Then I decided to take everything to my employer and
asked her to help me. She phoned them and confronted them, but Rob
said I’ve signed the contract and can not change anything. That is when
my employer and I decided to ask for your help.

In the meantime I pay the R270 per month to stay out of trouble.
1 will appreciate your kind help it you can solve this big problem for me.
Thank you very much.

NT‘ﬂF\ _ﬁ-\-u{*\g,(mg Gumedé}

T. N. Gumede
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CREDIT LIFE POLICY

PC. 21800550

PRE-AMBLE
INSURER: RMB Structured Uife Limited

/L//LS

INSURED:

DI{I'EISSUED'/ ﬁf“ O - QGEQ_AGREEMENTNQ_ﬂﬂ; =SR2 — -

%@

In consideration for the payment of tha Premium stipulated in 4 and subject 1o tha pravisions of thia Policy, the Insurer hersby agrees to pay
tha benefits stipulated in 3 to the Ingured in the event of the happaning of tha Insurad Events stiputated in 2.

2. INSURED EVENTS
2.1. The Accidentzl death of the lnsurad
2.2, Parmanent Disability of tha | nsed by Accident;
2.3, Temporary ledblama_r:ﬂ.' sed by Accident, and
2.4, : 5
a. BENEFITS AND LIMIT OF INDEMNITY
1. On the Accidental . aarm_o! tha Insured, payrnent of the Balance of Indebtedness in terms of the Agreement as at ihe date of the
happening of the ina Event L
3.2. ,,-pgmient of the Balance of Indabtatiness in terms of the Agraement as at the date of the
3.5, impayment of the monthly Instaimants dug in terms of the Agraement whilst temporarily
irgamonthly instalrfiénts; and
34. On F-'letrenc:hmem of the Insured, the ingurer WIII, ’y.‘ ‘b monthly instalrent due in terms of the Agreament on a monthly basis upon
racaipt of praof to tha Insurer's satisfaction thabﬁ)ﬁ-’}ﬁ@xmﬂ iz still unemployad. until the Insured is emplayed again or until the full
Balance of indebtedness is settled, whichever ey""'}“‘gbcurs first.
:....‘,:.
4. PERIOD OF INSURANCE AND PREMIUM PAYMENT
4.1, The period of insurance is 1 {one) month. |ncepup' it he inception date e,!,dhsa Agreamant
4.2 The monthly Premium payable by the insured i pﬁ!_ ql.alad as sal out in the}h_gf%' "hfﬁ?[};
43, Upeon racelot of the Prernium, monthly Pollcles foﬂ@ﬁﬁﬂ‘?‘af e, eﬂt%ﬂgqsijggﬁ 5 that the operation thereof will be
suspended and it shall only come Into operation ar&gﬁl’;“@ : -ﬁ:" 5y of each’ ;a tha inception date, in the event

that: R e 1

4.3.1. no pfocePdmgs {o liguidate JOG Trading (ﬂnaliy or provisionally} or ft nagement or curatorship has
commenced;

4.3.2. the hsured has compliad with alf Ris/her obligstions under the i'-\;;;rtsbefl qm’ ‘ Eaeffthét‘ in the event of tha Insured paying up
all obiligations which were In amears, the Policy shali ba autnmallcalﬁ{'}p‘hvﬁated on the date of sueh payrnent; and

4,3.3. the Premium has already bean paid to the Insurar,

4.4. Advancae paymeant of manthly Prermium:

4.4,1, it is recorded that JDG Trading advanced manthly Pramiums for tha$ili{érm of the Agreement to tha Insured end paid it to
the Insurer on behalf of the Insured on tha inception date of the Agreement;

4.4.2. inthe avent of tha conditions conternplated in 4.3 not being fulfiled, the Policlas paid in advence in termns of 4.4.1 shali not
come into operation and the insured shall be entitled 1o a refund of all Pramiums paid in reaprct of Policies which shall not
come into operation; and

4 4.3, 10 the extent thal the Insurad has not already caded to JOG Trading his/her right to refund Premium refarred ta in 4.4.2, aa
securlty for tha amounts advenced to the Insured by JOG Trading as stated in 4.4.1, the Ingured hareby nedss such right
to JDG Trading.

5. DEFINITIONS, CONDITIONS AND EXCLUSIONS

This Insuranee is subject to the definilions. conditions and exclusions printad on tha raverse hareof.

Signed on behalf of RMB Structured Life Limited.

A .

e - e K,

A5

o

TTTGUSTAVO ARROYO

4th Floor, 2 Merchant Place. 1 Fredman Drive, Sandton, 2196
20. Box 652659, Banmore, 2010

A e ArRrT M A AT BREM LI M THEATYT WAL LAV DeEATnreEn

RENEE-GRIESSEL -
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FROM @ JRE UAN ZYL

DEFINITIODNS
in this Policy:

B.1. “Accidental/Accidant” shall mean an svenl ¢aused by sudden,
violen! and axtarnal means.

6.2. "Agreameant” ghall mean the Agraement antered into between
JOG Trading and the Insured in terms of which the Insured
purchased (he Goods from JDG Trading, or the- loan
Agraement entersd into between JDG Trading and the Insured.

6.3. '"Balance of Indebiedness” shall mean such balance cwed by
the insurad 1o JDG Trading under the Agreement as at the date
of the Insured Event,

§.4. “Employment” shall mean a position or job held by the Ihsured
on & permangnt Hasis tor which helshe receives ramunaration
as dafinad In tha Basic Conditions of Employment Act No 75 of

FPHONE NO. @ B39 3166685
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7.51, give notice hereof 1o JDG Trading as soon as
reasonably possible, and provide paniculara of any
other insurance covering such svents as ara hareby
insurdd; and : ’

-7.5.2, wilhin 14 (fourleen) days after tha happening of the

lnsured Event. submit to JDG Trading full details in
wriling of any claim, . :

7.6 A claim in raspadt of Retrenchment must be accompanisd by a
cortificate issued by tha Insured's pravious employer in terms
of the Basic Conditions of Empioymert Act No 75 of 1997, as
amended, a cerdified copy of the Insured's idantification
documeart and the latest monthly statement issued i termag of
the Agreement. JDG Trading shall ba entitied to investigals tha
circumstances of the Insured's Retrenchment and in this regarg
to contact any amployer,

‘7.7, No claim shall be payable afier the expiry of 8 {sl%) months from .

1997,
6.5. "Insurad Evenl” shall mean the evanis contemplated in 2.
6.6,  ‘“Insurad” shall mean the insured identified in 1.

6.7. ‘lnsurer* shali mean RMB St
company duly Yicencad anidsieh
Republic of South ;qu% N
2002/013263/08. G

68. DG Trading” shall mg
private company duly ifagn
with Registration NumbgE:
Russalls, Joshua Doorgl
Prida, Hi Finance, Barn

ﬁ-i Trading (Proprigta
Bttted in the Aepublic of South Afriea

4L81003362/07, tradinn.as Braglows,
Jles Electricgly ?%gés. Price 'n
a

135 ek

8.9. “Permmanently Disabled" shal ﬁji

Accident, become lotally and’ ;
following his/her normal occupation or any others oce

which he/she is raasonably suited by knowledge, tré) ;
experience. i

(=

N W
8.10. “Premium” shall mean the consideration payable by the:

ithis
Pulicy, and shall include amounts paid in advance SiEEEEbn
of Premium thal will be due on fulfilmant of tha gEsKEHS

conditions refarred lo in 4.3, e
i
. gese
6.11. *Refrenchment” shall mean the dismissal of the Instifa -}v

hig/her employment basad on operational requirements such
as economical, tachnical, slructural or similar raguiramants.

B.12. “Tamporary Disablarnent” shall mean the inability to follow the
usual occupation or any occupation lor which the lnsured ia
fitted by knowledge or training for a pariod exceading 1 (one)
month but nol exceeding a maximum period of 12 (twelva)
months.,

CONDITIONS

7.1. Compllance wilh all the conditions of this Policy shall be a
condltion precedent to the anforcament of any benefils
hereunder by tha insurad.

7.2, Misrepresenlation, mis-description or non-gisclosure in any
matarial respact upon application lor this insurance shall rander
voidable the partlcular itern of the Policy attacted by such
misrepresentalion, mis-description or non-disclosure,

7.3. If al the tims of any event giving rigse 1o a c¢laim under this
Pollcy, another insurance exists cavering the Insured apainst
iha Insured Events, the insurer shall ba liable to make paod
only & raleable praponion of the amount payable by or (o tha
Insurad in respect of such avent,

7.4,  The Insurad shall not ba entitled by reason of the existance of
ihis Policy. or having institulad actlon against the Insurar, ©
withhold any payment due to JDG Trading in respect of the
Agregrment or 10 refuss to comply with any of is lerms and
conditions.

8.

s

the happening of any insured Event untess tha claim is the
subject of panding legal action,

7.8, In the event ol a claim being rejectad and legal action not being
commenced within 6 (six) months after such rejection, all

benefits attorded under this Policy in respect of any such elaim
shall be iorfeitad.

7.8, Non-compliance with the noflce perinds in this Policy shall
rasull In a foreiture of the banefits in terms hereat,

7.10. Al rights under this Palicy which have already accrued shall
cease in the event of cancellation of the Agreement.

7.1, 1 any claim under this Palicy is in any respec! frauduient or i
any lraudulent means or devices ara used by the Insured or
anyane acting on his/her bahalf or with his/her knowledge or
congent o obtaln any benafit under this Policy, or if any Insured
Event is nccasionad by the wilful act or with the connivance of
the Insured, the benelit afiorded under this Policy in rezpact of
any such claim shall ba forfeited.

7.12.  Unless otherwise provided, nothing in this Policy shall confar
any fighls upon any persan other thar the Insured.

CERLT ST I T ke
‘,%l?ﬂgﬂ" "i?zeﬁ;m. DEATH AND DISABLEMENT

Eﬁr this Policy be applicable in respact of
15
5
54

EXC

or Temporary Disablement arising

acted temporarily of otherwise by alcohol,
byi '

i _s‘éﬁ._%sured commitling any breach of law of committing or
};éé Pifipling to commit suiclde or wiltul setf injury:
LA e

8.3, war, invasion, riot, civil commetion, act of fareign enemy,
hostilitias, warlike operations (whethar war b2 declared or not),
nuclear [ission, civil war, rabetion, revclution, insurrection,
milltary or usurpad power;

2.4, the Insured engaging in aerigl activity oiher than as a fare
paying passenger [e.g. parachuting or hangliding), the Insured
engaging in or taking parn in mountaineering necessitating the
use ol ropes, winler sports, big pame huniing, rnding or
driving of any kind of race or whila practicing therefore; end

8.5, any bodily injury or sicknass which has #3 origin prior to the
Insurad Evant.

EXCLUSIONS

In the event of Retrepchment, tha Insured is not covered in lerms of this
Policy if;

a1, lhe Ingured Event happens wilthin 3 (three) months of inception
of this Palicy: or

8.2,  the!nsured has tendered his/har own resignation in respact of
the Employment; or

7.5.  On the happening of any Insured Event which may result in 2
claim under this Policy, \he Insured shail, at his/har own
expenses;

9.3.  the insured nst his Employment through hisher own wilfut ar
unlawful behaviour; or

9.4,  if tha Insured losas his/her job or Employment by reason of any
breach of law or committing a criminal offence, ... —
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GOODS INSURANCE POLIC

PC. 21900550

PRE-AMBLE

INSURER: RMB Structured Insurance Limited

INSURED: A8 ] ,;C::“M /7/4‘1{“7’ M

DATE ISSUEE{\@' — /D P00 AGREEMENT NO: ks -8 7 OLQL

In conslderation for the payment of the Premiom sti

pulated in 4 and subject to the provisions of this Policy,
the benefits stipuleted in 3 to the Insured in e eva

nt of the happening of the tnsured Evants stipulated in 2

INSURED EVENTS

Tha Accidemal Ipss of, dama

On the Accidental lossshtd
provided that the Insureps

withotit regard to any SPBCEE!%
. E

of 1he Goods, the replacament of th
_.,é‘g_are than the individual vaiue of an
JFHEYE a5 a pan of such pair, sst or colleation,

PERIOD OF INSURANCE AN RREMIRIA LE%% G

AT SR

the Insurer hareby agroes 1o pay

2 Goods with the same or similar items,
y itemn torming part of & pair, set or sollection

N 3 Y - .
4.1, The period of insurance ig 1 {ona) month, ineapting on t %pﬂon date of the Agreemant;
4.2, The manttily Premium payatle by the lnsured is calculd] edia=:set out in the Agresment;
4,3, Upon raceipt of the Premium, monihly Policies for the tefiids: 2 Agreemant shall ba iasued provided that the opamtion thereof will ba
suspended and it shall only come lito opération en a m i

Lan i

&

i BHE
{

p

)

that: Ev *E! i

1

. )

43.1, no proceedings to fiquidate, JDG Trading (flnay',
o has convrenced: e/
4.32. the Insured has complied with ail hisfer oblig
paying up all obligations which were in arreary, thedy

. 4.3.3.  ihe Premium has already baen paid 10 the Insurs
4.4, Advangce payment of monthly Fremiem:
4.41. 1tis recorded that JDG Trading advanced monthly Premiums for
the insurer on behalf of the Insured on the Inceplion date of the{2
4.4.2.  in tha gvent of the conditions contemplated in 4.3 not being fui'flﬂ'
corme into operation and the Insurad shall be enfitled to a refun
come into operation; and o

2 s

HEder judicial managemert or curatorshi

%that. in the evant of the nsured
Fan the date of such payment; and

18 Policies paid in advance in terms of 4.4.1 shall not
iPremiums paid in respect of Policies which shal not

4.43. o the extent that the Insured has ot already eeded 1o JOG Trad ng h'i}a:/her tight to refund Premium referred 1o in 4.4.2, as
secuitity for the amounts advanced to the Inzurad by JDG Trading as stated in 4,4,1, the Insured heraby cedas such right

to JDG Yrading. ’

DEFINITIONS, CONDITIONS AND EXCLUSIONS

This insurance is subjact to the definitions, eonditions and exclusions printed on the reverse heraof.

igned on behalf of RMB Structured Insurance Limited

S. Aae— - ' '%&z

USTAVO ARROYOQ . RENEE GRIESSEL
+ Floor, 2 Merchant Place,:,*1 Fredman Drive, Sandton, 2196
0. Box 652659, Benmore, 2010

LEASE KEEP THIS POLICY IN A SECURE PLAGE AND ENSURE THAT YOL) HAVE RECEIVED

. GIRPOL, 22/09/03
NE STATUTORY NOTICE AND DISCLOSURE DOCUMENT TO BE ISSUED WITH THIS POLICY L
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DEFINITIONS

In 1g Pohcy:

6.1.

“AccidamalAceidant” shall mean an event ¢auaed by dudden, violam
and external means.

702, take over gntl conduct in he nama of tha Insured tha defence of
samlamant ol & claitn ard prasacule in tha nama of the tnsuted

for their own benefil 2ny claim for indemnily or damages of
82, “Agreement” shall mean the Agreemert anlered inio betwesn JDG olherwise and shall bave full diseretian in tha conduct of eny
Trading and |he Insurad in lerms of which the Insured purchaseq he proceedings and in the zetiemant of Any claim. No acmizsion,
Goods Irorn JOG Trading, or Ihe loan Agseamant entared inlo between staternani. offer. promiss. payment or indemnity shall be made
JDG Trading and \he Insured. by the Insurad withaul the written consent of tha [nsurer; and
8.3. ‘Googs” shall mean Ihe Goods purchasad lrom or pledged to 7.0.3, e Insured shall. at the expense of the Insurer. do and permit
NG Trading in 1etms ot e Ggreement. hit eyeliding any iem ghisn hy 10 b5 dons 31l cooh thinge oo moy bo NObaEEsTY of ronocnooly
any JOG Trading io the Insured for po consideration or for a raguired hy the Insurer for the purpose of enforcing any
consideration iess than its marke! vilue an ggle ¢! purchase. fights to which the Insurer shalt be or would become
subrogaled upon indemnification of tha tnsured whether such
A& Snsureda Event” shalt magan thd vents contemplatad in £, thinggs £hall ba roquirad botore or oHor zuch indamnifioation.
g5, “Inauted” skall mgam ke lnsused identitizd in 1, FALE H any elxim unges Maa Policy 3 i any rospect haudulent ur 3 any
* frauduient-means-ordevicesurs-osed-by-theinsurad-or-anyons-acting ~—
B.B. “Insurar” shall mean RMB Suuctured Insurance Limited, a public on hig/her behatt or with his/har knowledge or consant 1o obisin any
_ company duly licensad and registerad ng an Insurer in the Republic of benelit undar Ihis Poficy, ar it any Insured Event is occasioned by the
Soulh Africa with Regislration Numbar 1852/000436/06. willul act or with the connivanca of the Insuted, the benetit afiordad
ungar this Policy in raspact of any such claim shall ba farfeilzg.
B.7. “JDG Trading” shall mean JDG Trading (Propriatary) Limiled, 2 privele
company Quly ncorporated in the Rapublie of South Africa with 7.4 Unleas otherwiss provided. nothing in this Policy shatl canfer any rfignts
Regigirgtion Number 1958/003382/07. hading as Bradiows, Russells, UpGh any person other than th Intured,
Joghua Doore, Glddles Electric Express, Prica 'a Prids, Hi Finance,
Barnels and Morkets.
EXCLUSIONS: LOSS, DAMAGE OR THEFT
5.8, “Premium” shall mean ihe consideraliprepaiatilizhy,the tnsured Yo the -
Ingurer in return for (he covar gragl }:gixp% %ﬁfﬁiﬁ%ﬁg}im and shall
includa amounts paid in advance GdREaRRHGTaTe R %&1 will e due t no cate will the bensfits under his Policy te applicable in respect of lass,
on fulliment of the suspansive 5}3_::? I T A e ?@& T damage or Thall arsing direcily or indirecily from:
] 2 ey {
6.9. “Thalf" shail mgan The!l of INGIGEGUS wWhare lorcad gtiliy 15 volved. a.1. civit enmmolinn, labour dislurbances, riol, swriks or fogh-out:
P sy 8.2, w8 invagion, act of foreign enemy. hosliities, warlike aperatons
CONDITIONS St {whether war be declared ar not) or civit war:
B
iy a3 mutiny miltary, aoting military or usurped power, madial law. State of
7. Comptiance with 8l the condlﬂga};g? uhis. Policy,sh: sigQe of any olhor gveni ar cause which determings the proclamalion or
precadant 1o tha andarcemeant okdh Wﬁﬁr{g@% 2 mginlenance of manial law or s1ate of sizge: |
[Euli et L e
7.2 Misrgpresgntation, mis-description "F;gggtfﬂ : ,[qiﬁﬂé inaurrechion, rabeliion or revolution;
respest upon application lor thiz insuranca™skall ren
padicutar item of the Folicy affectea by sush misreprasantalion, any acl {whether on behall, of any organisahon, Dody or person or group
mg-fgescoplion or nan-disclosurg, of parsons} caiculated or iregied o everthraw of influance any Stele,
Government, local of tribal authnely with torco or by any means of lear,
7.3 The lnsurad shail not be enbilied by reasoen of lhe existance of this Policy. | taregriam or \iolencas; -
or having insfituted antion againat the Ingurer, to withhold any payment 3
due 10 JRG Trading in reapect of tha Agraement ar 1o refuse to comply £ any act which i& calculated or directed to bring aboul loss or darmaga in
with any of its 1erms and candgilicha. Lo e A ojder, nihasany.polivcal aim, objective ar cause or 10 bring about any
Lo - o f usphnsmie=iEioe, or in protest againat any State, Governmani.
7.4. Qn the bappaning of any insured Event which may fesult In g dalni 3 : ; Helthority, or for the purpose of inspiring tear in
under this Policy, tha Insured shall, at his/her own expenses. Gt :15: =allaran eof, .
g s '~;.|.,1}’_=\
7.41. give notice thoreof 10 JDG Trading as soan as reasenably 35 ‘_g%_ ol 10 perfnlj;ﬁf;;.‘gh ¢t relerred 1o in clause B.1 '@ B.6 shove,
possible and providge paniculars ol any cther Insurange v ; : Py
covering such events as are nareby Ingored: :R:R 14 yrasiablished authority in controlling, preventing.
sUPReE eallialivay draling with any ncturrencs raferred lo
7.4.2. a5 sonn as practical afier tha insured Gveat, inform the WL -aHave, me burden of prael shall rest on the Insured:
ponce of any claim involing Thalt ol the Goods and take gif I
practical s1eps 1o giscover the gullly pany and 1& raceover the 8.9. ] damage caused directly or indireclly by or Ihrough or in
slolen Goods; and draaguEnce ol any occurrance lor which a fund has been eslablished
iNImE ol 1ne WAr Damage Insuranca and Compensalion Acl, 1976
7.4.3.  Wwithin 14 {founcen) diays aker the happening of the lasured (ﬁp};as___ 19786}
Event, submir to JOG Teagmg [ull datails in writing of Bny claim. Ten e
810, conssguentizl logs of any descriplion;
7.5. No claim shall e payabla alier the expiry ot 6 (3ix) months from the
happening ol any Insured Event uniess (he claim is the subject of B.1. ThaM rom any pramisaz uniess such Thalt is accompanied by torcible
pending tegal action. vialent entry 10 or £xif lrom sueh premiges:
7.6. in the avenl ol a c¢laim being rajecied and legal action not being 8,12,  Thalt from any unatirnded vshizls uriese:
commencad within 6 {5%) morths afier susn reechien, alt benafis
zHorded unader s Policy inrespeet af any suen clalm shall be forfaited, 8.12 1. the propeny e contained in a compistety clacad and securaly
lockad porion of 1he vehicle so as 1o be outl of sight of any
7.7. Nen-compliance with the notica pariads in this Palicy shalt resull in a visual inspection lrem oulsitfc the vehicta; ar
loedeiture of the benghis 1 terms harasf,
812.2. \he vahicla is ipekaa 204 housed in a sacursly locked building
7.8. All rights under this Policy whinh have Riresdy scerued shull coase in the of substanial canglunsion,
event of ¢ancellation of the Agreemant.
B.13. o33 or damage &naing lrarm inhgrenl vice, wear and \eas, gradunt
7.9, If, aftar the meeting 97 payment of the claim in terms of this Palicy in delenoralion, rugt, depragiation, molhs, vermin, any process al cleaning,
respact al lost of slolen Goods, tha Goods or any pan thereol is dyeing, bleaching, angring, repaiing. restoring, sction, light of
localed. the Insureq shal render All assistance in tha igennficalion and aunnspherdie copdition or other gradually sperating causes:
physical regovary of such Goods if ¢alled upon to do so by the Insurer,
proviged that the Insured's reasonable expendes in rendaring such B4, lass of of demage to propery arising from itz own mechartical or
sagistance shghi be reimbursed by the nsursr. Shoults the Ingured fail to rlacifical preakdown;
render assistance m 1erms of this condition when called vpon 0 do so.
ha Insured shall immediately become liable 1o repeyfieturn 1o the B.15.  breaksge of ariclss of a brittie or Iraglle nature not dua 1o firs, Thet,
Ingures, all armounts paid or Goode replaced in terms of this Palicy. axplosion, earthquake, lloot or sccident 1o any coAveyanca:
7.0, On the happening of any tnsured Event in raspect of which a claim is or 8.18. loss of or demage 1n sporling equipmant whilst in course of play;
may be made under tig Pohey, the Insurer and every peragn authorised e
By Wmay wWilhoul IRereby incursng Ay nabity and withoul giminishing e B.1¥.  denung. chipping, saratehing or cracking: and
righls ol the tnsurar 10 raly upon sny conditions of this Policy:
8,18, conliscation, delenton, requisilion or natienalizalion whethar by

7.90.1. 1ake of keep possession ot any damagad Goods and deal with
It 11 any ressonablg mannge, These conditicns shall be
evidence ol the leave and icence of e insured 10 the Insurer
10 do so, The Insured Shall not ba anlitied o abandon any

¢ugloms ar other authority.
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AGREEMENT / ACCOUNT NUMBER

-

—

N

EXTENDED GUARANTEE CONTRACT

!
-

o
greement entered between:

{Full namas and surname) (hersinafter called “the Purcheser)

[

8 Extended Quarantes Contract, batwaen the Seller and the Purchaser,
Juct or products raferred to below and in the relevant gale agreeme

and

{Realdontial Address - domicitium citandl}

is subject to the tsrms and conditions on the reveras hereot and is in respect of the
Nt transaction, bearing the same agreement / account number rs thig agreament.

E PRODUGTS
ITEM 1.D. BRAND DESGRIPTION EGP START DATE| EGP END DATE
(where applicable) DD/MM/YYYY | DD/ MM/ YYYY
e i, [
)\ ;o N,
N } I, Y,
_ / e, ",
e - = R T T g i L T e P y ; ;
I Y,
&_ / / / /
/7 /o
/ 14 !/ /

g serviced b
ucls and shall Inciuds the costs of BR&r® parts, labour,

2 avenl, hawever, of tha products not bain
osts of spare parts and labeur, the enus b
inder at the purcheser's risk. The soller shall o
‘or faulty functioning at the purchaszor's Bddres:

nfy be responsible for the

y the saeler or its agante, cover th
travel ang trensportation withln 20 km aftho s

8 situated in an area senviged by the eeller or its Bgents at the tIma of such service,
elng on the purchaser 1o daliver the product/s to

&, not arlsing from faully parts in the product.

tto the terms and conditions on the reverss side heraof
. Such earvice shall, in tha evant of the product/s belng
& allendance to and cormction of faults arizsing in thg
eller's addrasg.

such service shall includs only
» and colfect it/them from the sellers sarvice depot at the address

praduct/s funciloning correctly st its sarvise depot and shall not be responsible in any

....... Bt IS

C’ THUS DONE AND SIGNED BY THE PURCHASER AT
(_.6_377 kS

onthg.... LSL DAY OF @C/%_Aﬁ( ........
PURCHASER'S SIGNATURE e
%E OF WITRESS s st

(Full Address where Agreément Signed)

.................

SIGNATURE

THUS DONE AND SIGNED BY THE SELLER AT THE S

ELt ER'S ADDRESS WHERE THI2 AGREEMENT WAS CONCLUDED, AS SHOWN ON TLE SCHEDULETO

THIS AGREEMENT ON TO WHICH THIS CONTRACT REFERS AND WHICH BEARS THE SAME NUMBER AS THIS CONTRACT.
{7 ' 7
_/LF DAY OF ... =7 ol A eoa&,[g ¢
..................................................................... -
N SIGNATURE
TR - % ...... P e e e s et e
NAME OF WITNESS NATURE -~
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TERMS AND CGONDITIONS OF EXTENDED GUARANTEE CONTRACT
1. EFFECTIVE DATE

The effective date of this Extanded Guarantee Contract shall be -

1.1 In the case of a new product the first day aftar expiry of the manutacturar's guarantee;
or

_ 1.2 In the casze that this Extended Guarantee Contract js In renewal or substitution of an existing Extended Guarantee Contract
with the seller, the first day following the data of expiry of that Extended Guarantee Contract:
ar
In any other case the date of the last signaturs of the Extended Guarantae Contract,
2, MAINTENANCE
Tha seller undertakes te maintain the progduct in good ordar
2.7 atils workshop or in ita sole discretion at the addrass of the purchaser;
-2 by supplying the necessary labour and matarials necassary to keep the product in good working order:
2.3 when reasonably required by the purchaser during normal businesas hours Mondays to Fridays from B am 1o § pm.
a. FEE AND PAYMENT

3.1 The fes set out in the Schedula of the relevant Sale agreemant between the purchaser and tha seller, is payable sither:

3.1.1  in cash on signature of this agreament in which avent the fee for the whole pariod of this agreement shall be paid on
signature: :
or | .

3.1.2 iminstaiments, running concurrently with the purchaser’s instatment sale agresment in respact of the product and
the Extended Guarantes. :

3.2 iIn the event of any instaiment payable in tarmg of the relevant instalment Sale Agreemant or Loan Agreament batween the
rurchaser and the seller remaining unpald by the purchaser fora period of 30{thirty} days from due date of payment of the
instalment, this Extendsad Guarantse shall lapse unlil such time that alt overdua instaiments have been paid in fuil.

4. EXCLUSIONS

The seller

4.1 shall not be obliged to maintain the products if thay are ralocatad 1o an addrass other than that stated on the rolovant salg
Bgreement batween the purchaser and the =eller if that other address is outside the sellar’s service area. In such avent, the
purchaser shall forward the product 1o the sefler at his sole risk and cost,

4.2 sccapts no respoansibitity {and ghall have the right to tarminate this agreemen) if the products are repaired, irtarfered with or
maimained by any person other than the authorised represantative of the seler,

4.3 will not be responsibie for any delay in maintaining the products, caused by strike, clvil commotion, act of God or circumstances
beyond tha control of the sellar. The saller ACCEPts no responstbility for any damage whether diract or conseguential, howsosever
arising.

4.4 accapts no rasponsibility for faults arising from mailtreatment, nagizct, misuse, connaction to an incorrect voitage supply,
accidental damage, poor reception due to location, transmlssion faults, or incorrect aerial installation, wark performed by an
unsuthorised person, damage caused by firs, burglary, theft, riot or forces of nature, acts of God, storm, tempest, floog,
aarthquake or lightning. '

4.5 not withstanding anything to the contrary contained in this agreement, shall nat be fiable tor any loss or damage, direct or
consequential, caused by or arising out of matfunction of the product, deday on the par of the saller in maintzining the product
or any other cause whatsoever, whether or not such loss is caused by ar arises out of any fauit or negligence on the part of
the seller, its employeas or rapresentatives, '

4.8 The sallar shall not be obliged to maintain or repair any product where the maintenance ar repair is necessitated as a result
of an accident, negligent, misuse of normal wear and tear,

a. UNDERTAKINGS BY TME PURCHASER

The purchaser undertakes not to:

5.1 tamper, interfara with or rapair the product or any component parnt thereof ar permit any persen other than the seller or his
duly authorised reprasentatives 1o do so.

5.2 install any appurtenancs or accossories whatsoever 1o the product unless such appurtenance or accossories are installed
by a dully authorised representative of tha seller.

5. ADDITIONAL MAINTENANCE

Any maintenance or repair required by the purchaser, additional to the maintenance provided for in this agreement in respact of

maifunctlon or repair occasioned or necessitaiad by negligent, misusa or normal wear and tear shall be provided by the seligr at

an additional agreed fae,
7. CESSION

The purchaser shall not be antitied ta cede, asslgn or transfer any of his rights or obligations in terms of this agreement without

Both parties to initiail this paga:

the written consent of the saller.

KR | 100
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'STATUTORY NOTICE TO SHORT-TERM AND LONG-TERM INSURANCE POLICYHOLDERS

‘iMPORTANT - PLEASE READ CAREFULLY THE DISCLOSURE AND OTHER LEGAL REQUIREMENTS

P.C. £1800550/56%

{This notica does not form part of the Insurance Contragt or any other documant)

A3 a Short-term and Long-term insurance policyholder, or prospective policyholder, you have the right to the following information:

About the intermeadiary {insurance broker)

a)
b
c}
o

Nama, physical eddress, postal addiess and telaphone number;

Lagal status and any imerest in the lhsurer;

Whether or not in possassion of professional indemnity inguranca;

Datails of how to institute a claim;

&)

2

f

Rand amount of feas and commissions payable; end

Written mandata 1o act on behalf of Insurer,

About the Insurer
Name, physical address, postal address end talephona number;

&)
b}
c)
d
€)

f)

Telephone number of campliznce department of the tnsurar;

Dstails of how 10 institute a claim and/or complaint;

Type of Policy involved;

Extent of Premium obligations you assume as policyholder; and
Manner of payment of Premium, due date of Pramiums and consequences of non-peyment.

Other matters of importance _
Yau must ha informed of any materizi changas 1o the information referred to in paragraphs 1 and 2;

a)
=]
c)

d)

€)

f)
a9
h}

Warning
7

b)

c)

d)

&)

f)

If the information in paragraphs 1 and 2 was given orally, it must be confirmed in writing within 30 {thirty} days;

If any complaint to the intermediary or Insurar is not resolved 1o your satisfaction, you may submit tha cqmplaint ta the Registrar of

Short-term or Long-term Insurance;

Polygraph or any lia detector test Is not obligatery in the event of a claim and the failura thereof may not be the sole reason for

repudiating a claim;

H Premium is paid by debit arder:

i} it may only be in favour of gne person and may not De transferrad without your approval; and
ii) the Insurer must inforrn you at lzast 30 (ihirty) days belore the canceliation theraot, in writing. of its intention tg cance! such debit

order;

The Insurar and not tha intermediary must give ressons for repudiating your claim;
Your Insurer may not cancal your inswanca marely by indorming your intarmediary. There is an obllgation to make sure the notice

has been sent to you: and

You are entitied to a copy of the Policy fres of chare.

Do not sign any biank or partially completed application forms;

Complete all forms in ink;

Keap all doguments handed to you;
Make nots as to what is said 10 you;
Do not be pressurised to buy tha product; and

Incorrect or non-disclosure by you of relavant facts may influence an Insurer on any claims arising from your contract of insurance,

Particulars of the Ombudsmen who is available to advise you in the event of elaim problems which are not satistactorily resclved by

the ingurance intermedliary and/or the Insurer,

Short-term insurance
PO. Box 30819
Braamfonlein

2017

Telaphone:  (811) 726-8800
Facsimile: {071) 726-5501
E-mail: info@osti.co.za

Particutars ot Registrar

Financial Services Soard

P.O. Box 35655

Menlo Perk

0102

Talephone:  (012) 428-B000
Facsimile: (012) 347-0221
E-mail: info@fsb.co.za

{You may be reguired Lo sign a copy of this dogument)

I hersby acknowladge receipt of this notica

Long-term Insurance
PO, Box 45007

Claremont
7734
Talephone:
Facsimila:
E-mail’

Signature:

(021) 674-0320
(021) 674-0951
ombud@mweb.co.za

X S

= : ~—z7Z : Ay -
Full Names: /M{J—’w 7///1?’5? ‘7%@%(

Date:

Y~ O &SSmon

101
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DISCLOSURE IN TERMS OF THE POLICYHOLDER PROTECTION
RULES 2001 (Long-term and Short-term Insurance)

Policles:

Class;
a) Credit Life Policy a) Life, Disabifity, Retranchmang
b) Goads lnsuranca Polley b} Property
) Ceiltlar Phona Protection insurance Palicy cj Propenty
2) Insurarsg:
RMB Structured {ife Limited, Reqgistration Number 2002/013263/08, in raspect of the Credit Lifa Palicy.
RMB Structured insurancs Limited, Ragistration Nurmber: 1952/000436/05 in respect of tha Goeds and Cal Phone Proection Instrance Poficies
Fostal Addross: PO, Box 652659, Benmarz, 2010
Physical Address: 4th Floor, 2 Merchamt Placa, 1 Fredman Crive, Sandton, 2104 T
Telephone; (011) 685-2600
Facsimile; (011) 784-9853
Compliance Officer:  Mrs D Larnder
Telephone: {011) 685-76500
Fagsimita; {011} 784.9858
E-mail; debbiejarnder@mbsi.cg.zn
3} Intermedilary:

(Propristary) Limiteq trading as Bradiows, Russells, Joshua Doore, Giddies Elecirie Express, Price 'n Pride. Hi Finance, Barnetts ang Morkers
sityaled at; : '

@) the trading premises of any of the abovernentionad JDG Trading {Proprietary) Limited stores in the Republic of Seutn Afrlca; or
b) the.head office of JDG Trading (Proprietary) Limitad:

Fostal Address: RO. Box 4208, Johannesburg, 2000

Physical Address: 17th Floar, JD Houss, 27 Stiemans Streer, Brasmfantein. 2001
Talephone; (0171 40B-0408

Faesimile: {011) 4apB-0804

E-mail; info@jdg.ca.za

Commisien payable to intermediary:

by RMB Structured Life Limirted; maximum 7.5 % {seven comma five percentum) of Premium,

by RMB Structured Irsurance Limiteq: rmaximum 20 % {twenty percantum) of Pramium.

Claims:

Claims to be submitted ta the intenmediary within 14 {fourtean) dayz after the happening af tha Insured Evert tor the attention of the
Ciaimsg Offiger, -

Claims maybe submitted at any of the addresses stipulated in 3 abave,

Mo clairm shall be payable after tha expiry of 8 {six) months from the happening of the Insured Event.

PLEASE REFER TO THE POLICY DOCUMENT FOR THE FuULL PRAOCEDURE AND TIME PERIODS APPLICABLE TO THE SUBMISSION
OF CLAIMS,

Complaints:

Any complaints are 1o be addressed in writing to the Compliance Officer (see details in 2 above),

Monetary obligations:

The Palicy includes informatian regarding Premium payable. the manner of payment of Pramium, the dus Gals af Pramiums and the consequences
of non-paymeant in clause 4 theraoT,

Pramium.

I hereby ecknowledge receipt of a copy of this docurment:

Signature: >( @:@

— - —_ ; R
Fult Namas%q ’/ZLMZ{-C&L—'&—«_'? @%

Date: / &t M=
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For URGENT attention of Mr Davidson as reguested

FAX

To: FAIS Ombud
Fax: 012-3483447

For attention: Mr David Davidson

From: Ms TN Gumede o
Tel/fax 039-3166605 ' LA
Cell: 082-3040380

Dear Mr Davidson
JD TRADING/TN GUMEDE

The telephone conversation earlier today refers.

Due to the fact that Mr De Klerk of JD Trading promised us on 15

August 07 that he will give a certain Carol at telephone number 011-
4080829 the instruction to give me once and for all:

- a copy of the Loan Agreement and
- a full break-up of the settlement amount (to show us the actual

calculations of how he came to the final amount of R540.42 credit
for financial costs),

{ still feel that he did not keep his promise and, therefore, I hereby wish to
request you to please take the matier futher, I still do not trust JD
Trading, becanse we (my employer and I) tried almost a year to negotiate
with them and now I feel that it is impossible for us to get to any

agreement with them. JD Trading (particularly Mr De Klerk) did once
again not keep his promise!

As I don’t think the settlement amount is correct, I would like it if you
can please take the matter futher.

Kind regards,

MsTFN-GUMEDE — K5l

\0\"‘\0q

i A Fu
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N
FAKS
Aan: Bamett“%é
Faksno: 011-4032067
Tel: 011-4080408/4080830

Vir aandag: Mnr Johan Kok

Van: E.C. van Zy! nms T.N. Gumede

Faksno: 039-3166605 (Vra asb vir fakslyn om geaktiveer te word)
Sel: 082-3040380

Beste Mnr Kok

OOREENKOMS TUSSEN BARNETTS EN ME T.N.
GUMEDE

Ons menige skrywes en ander kommunikasie betreffende bogenoemde
aangeleentheid aan Mnr Toy de Klerk verwys.

Aangesien Mnr De Klerk tot hede nie op enige van ons skrywes van 27
Februarie 2007 geantwoord het nie, wend ek my nou na u. Ons wag
steeds vir ‘n afskrif van “’n ooreenkoms” asook vir die aflosbedrag!.
Hy skakel my elkekeer om die firma se saak te stel en daarby bly dit. So
word Me Gumede dan elke keer ook gedreig dat dat sy aangegee sal word

as iemand wat nie kredietwaardig is nie. Sy het tot hede geen paaiement
oorgeslaan nie.

Ek kan net meld dat ek, vandat ek agtergekom het dat Mnr De Klerk
sedert verlede jaar (November 2006) tot hede NOG NOOIT ‘N
WERKBARE OPLOSSING VIR DIE PROBLEEM KON VOORHOU
NIE, ek sekere gesprekke met hom op band opgeneem het, oa ‘n gesprek
waarin hy vir mv onomwonde s€ dat “...Me Gumede nie nodig het
om ‘n afskrif van die Leningsooreenkoms in haar besit te hé nie”,
asook :n gesprek waarin hy verwys na “die Huurkoop...” in plaas van
Die Leningsooreenkoms, waarin hy my doelbewus om die bos probeer
lei het betreffende die tipe kontrak ter sprake. Ek maak die stelling dat
daar nie so ‘n getekende ooreenkoms bestaan nie, aangesien Port

Shepstone dit 50 aan ons oorgedra het. Volgens my bestaan daar dus nie
‘n wettige kontrak nie.
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Ek is sieklik en kan nie verdere aandag aan die probleem gee nie en was
die afgelope maande kort-kort in die hospitaal. Ek sal so bly wees indien

ek Thuli Gumede se probleem opgelos kan kry voordat daar iets met my
moet gebeur.

KAN U ASSEBLIEF NOU AAN ONS DIE AFLOSBEDRAG
VERSKAF. EK SAL SORG DAT DIT BETAAL WORD EN DIE
AANGELEENTHEID DAN TOTAAL AS AFGEHANDEL BESKOU.

U dringende hulp in hierdie verband sal waardeer word.

Vriendelike groete

a7
(ESTELLE VAN ZYL)
:j_%
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JO House 27 Stiemeny Stract
Braamionisin 2001

PO Box 4208 Johaneasburg 2000
Tol «27 £1 4DB 0408 Frx +37 11 408 0728

waw jdo.n.a

Ms. Estelle van Zyl / TN Gumede
Eaxno.: 039 316 6605

47 August 2007

Dear_Es‘reﬂe,
BARNETTS / ME. TN GUMEDE
As discussed with Mr. Toy de Kle

We will then process a rebate on
payment of R2 154.00.

rk, the baiance of R2 154.00 must be paid to settle this account.
this account for the difference between the balance and your
Once this is done, this account will have a nil balance.

The rebate that we will pass on this account is made up as follows:

Insurance: R1 344.47
Finance Charges: R 54042

Total Rebate: R1 884.89

Kind Regards,

Pat Ki

.""'\, Chief Executive : ' \('\ WO = | \ .
: \ ar. N \_)t\_,
cc. Barnetts — Port Shepstone

Giep Beukman — Genersl Manager POS\OUS ’l O\
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FROM=-RMB STRUCTURED [NSURANCE +27 11 784 9858 T=774  P.004/008 F-Hd?l_;‘. T
| ﬂﬂn NEY UKE o2,
FREE CHOICE DOCUMENT o
' {21800650)

wussayhioraby lrrsvacably confirm thaot

B rmagana I ey VR T HAT R PR g [YSTPITTINY.

I have entsred or am about to enter inta an sgresmant with JDG TRARING (PTY) LTD in connection
with which lenp term and short term insurahes bengfits are to ha made avallable.

™

P

! ha\m_beamglunnwwrltten_nuﬂﬂeat_lon;i.the.factthah

21 lhave free ehoice as to whethor | want to take out 8 new policy or maka use of an existing

roi oy af the approprlate vaiue and make It available for the aforesald purpose, or q
corabinatlon of both a new and an existing policy; ' B

22  H1choose to take out a new pollcy:

22.1 lam fres to choose the shori-term ingurar who will Iasus the pelicy and tha persen or
institution who will act as intermediary; and S

222 iam frae to choose whether or not the valug of the policy benefits thareunder, taken
togather with the value of the bensfits of any other policy which may ba made
availabls and used for thet purpose, will exesed the valua of JD's Interest;

23 It an exlsting policy Is to be made svailsble;
23,7 {am frae to declde who will act as intermadiary In connection thorowithy
23.2 1amres to choase whether or not a varlation of my sxisting pelicy required for the
purpoas, should ¢cause the value of tha beneflis to be provided thereunder [if taken
togather with the valus of the bensfits of any ethar policy which may ba mado avallabie
and used for the purposs) to sxceed the Interast of JD.
That my eholca has nat been gqualified o restrictad in eny way;

I have exercised my sforesaid choloss freely;

| have not baen sublectod ta cosrcion ar inducement as to the manner in which | exerclasd that
fraadam ol gholce; - [t ek

I'understand my freedom of choice as axplained to me and as set out In this dotument;

| signed this Document of Frae Choice contirming the abovs, before the peliey of my cholea was
mads availabla for the aferessld purpose.

Date; 7@‘“/0 "90%
Place: gﬁ%ﬁf //jzf—;/_

————————Wltnesa;@f—a Loty / \ @

M

O ' Customer/Borrowsr:
o 4
Unintnls K230} 863 9408 ‘ FR.C, JAN 2008
PR A2

AAD
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DISCLOBURE IN TERMS OF THE POLICYHOLDER PROTECTION
RULES 2001 (Lang-term and Sho-+-term Insurance)

{} Pallojes;

Clavs;
-\ Credit Life Policy al Lile, Diesblity, Retranchment.
b Goods Ingurance Reley Bt Piupany
¢l Callular Phone Prataction inauranos Pellcy (=1 Prpany

2} Inaurarsl

RME Snuctured Lits Limited, Registeation Numbar: 2002/013263.08, in reapeat o._the Credit Life Pelizy.
AMB Structured ingursnce Limied, Regisvation Numbs: 1852/0M438/08, In oot of the Goods and Cell Phons Rrotaction insurance Poliziss.

Pogtal Addrassi  PO. Sox 852850, Benmar. 2010
Physies) Addreaar atp Floon, 2 Marcharm Plass, 1 Fregdman Drive, Sendton, 2196
Talpprons: {014} 536-7600
B s . 15111121 {011)-734=0858 T -
Complianca Dfflcer,  Mrs D Jarndet
Telgphons: #11) 685-7600
Faosimils; 07Y) 7348888 .
E~mripil: Hebblajarodatrmbnst eo g
3 Indermediary: ' ~~
Appolated by both RMB_Steuatured Lifa Liniteg and RMB Stuctured Insuranee Limited 1n tarme of a writtan agraament; JDG Trading,
{Propriniary) Limitaa yading as Bradiows, Russelis, Jashlia Daze, Gldales Electric Exprase, Prioa 'n Pridz, H) Pinanca, Bamatis and Morkels
gilyatad at. ] I o — e e . - e -
al ina trading premless of eny of the anovementionad JDG Treding {Proprietany) Umitad atores in the Repunlle af Soutr Afrjes: or
b} e heed offica of JDE Trading (Proprieary) Limitad: : :
Poantal Addrans: PO, Bge 4208, Jehannasburg, 2000
. Physleal Addruse: THR Floor JD House. 27 Stlemens Strast, Breamiontsiz, 2004
Talaprone: (011} 438-Dd0A
Facsimila: 1011} $13-0B04
Eemall: InfoReg.o0.mm
Trd intarmegiary naa no girest or Noieat sharenclding in the insurars' share cipital. It sxcluaively eela for the Insorers sca1ed in E abave.
it 19 not an agsociatad eampary of the Insurers. The Intarmaitary has prefessional indeminlty |neuranae. —
Commilsion payabis ta Intermediany: T e
by AMB Struotured Life Lamitea: MexiMum 7.5 5. (sevan gomma fiva perosntucy) of Premium,
by RME Blruoiured [nauranos Limtiime: maximum 20 % [twenty asrosntum} of Framium.
[t i
a) Claima:
Clatms to ba submiled to the intarmedisry withia 1a Houreon) deys aftcr #18 happening of the Insured Event for the attanhtion of the N

Ciatrie Qficer. . .
Claims maybe submitten at any of the sddresses stipuiated |n 2 sbava.
Na clafrn shall be payabla after the axplry of 8 |ui) menths frare tha happerning af tha insurag Evant.

RLEASE REPER TO THE POLIOY DOCUMENT FOR THE FULL PROCEDURE AND TIME PERIODS APPLICABLE TG THE SUBMISSION
QF Glalms. I A

5 Comgplotnta:

Any compinints ate i be 834redses In wriing 1o 1he Gomallanea Offloer (sze detella in 2 rhava),

B)  Monetary obfigetions:

The Policy ncludes informatian egaraing Pramlum payabls, the manner of paymart of Pramium, the due date of Premume ard the tonsequances
of por-paymant in alsuse 4 thersof,

Your Pallay Indludes 2 peroa. of grace for the paymant of Pramiums of 15 Glfwen) daya aftar the relovant due date for payment of 1ns
F‘rBi‘rl]Uﬂ'l. — e e pTeTOE T

t neraby acknewledge rscaipl of 8 copy of this Bocumant:

Signarues: ]‘f@) g‘f::f?
Mampa: TZ""&i‘*&- /%W ‘ e

K? %i: Llor 1 Sy,

BTAT.REV. 22/05/03

rl
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IMBORTANT - PLEASE READ CAREFULLY THE BIBGLOSURE AND OTHER LEGAL REQUIREMENTS
PL, 21A005EDERQ
Aumweyves 4.

{This nctice doss not form part of the Insurence Contrapt or any athar deaumant
As a Short-term ony Long-tann Ihsurance polloyholder, or prospactive pollcyholdar, yoi have the right 1o the following imormatan:
About the Inrermediary (Insuranca Broker) _ -

8) Name, phyaleal addmas, postal 8ddress and telephone number:
b} Legal status Bna any Irterest i the Insursr;
¢ Whether or not in posaession of profassienal inaamnity nsuranos;
a) Details of how to institute 5 clalm;
&) Rand amount of fees and commisslone paysole; ard
f - Wrlten mendate to sct on hahalt of Insurer
B)  About the Ingurer
a} Name, physical addreas, postel addrase end teleshong numben :
by TelapltorE AUMSEr of CaMmpIRnoS deparment &7 The naurar, T
¢} Datalle of how to Inotituta a claim ane/or complalnk:
a) Typa of Pollcy Involvad;
e Extent of Pramium obilgatiors yon assuma as palicyhaldsr; and
TN f Manner of paymant of Pramium, due dats of Premiums and sonsaquences of non-payment.
8  Qther matters of Importance )
.8) You muat ba informad of any material cnanpes to the information ratarrad to I paragraphs 1 and 2; _
b} if the informution In paragraphe 1 and 2 wes glven orally, & must be confirmas 0 writing within 30 {thirty) days; :
o) If any complaint o tha intarmadiary or (nsurer I3 ot resolved io your satisfaction, you may submit the compla nt 1o the Hegistrar of
Short-1amm or Long«term Insurancs:
d} Polygraph ar any lie deisctor test ia not obligarery in the suant of & claim and the failure therast may not be the soie reasah for
rapudiating e cialm;
B} 11 Pramium Is pald by ceplt onder;
I} It may only ba In favour of Ong person Bnd mey nat be transfarced without your appraval; :m;i
) the Insurer must Inform you at [sase 20 enirty) doys efore the cencesetion thereof, In writing, af its Intention 1o cancal sueh dsbit
ardaf;
f Tha Insyter ena Aot tha Intsrmadiary mugt glve reasans for repudiating your clalm : .
g) Yeur Insurar may not cance! your Inguranoe marely Ly inferming your Intzrmediary, Thera 13 an cbiigation to maks sure the notlce
has been sent ta you; Bnd :
n ‘i pre ontitied ta & copy of the Poficy free of chara.
4) Warning
a) Da net sign any blapk or partlally compisted appiimtien isrms:
b} Complets all forms In Ink;
o} Keep all documants handed to you;
d Make note as ta what is sald to you;
s} Do not be prossur|sed ta buy the produet; ang ) .
—~ ] Incorrest or nefi-glsclosure by you of relavarnt facts mey irfluercee 8n Inadrer on any clalms ensing from your ontract of insuranca,
Sl Parileulars of the Ombudsman who i avallable o advise you In the svant of olaim problems which are not setistactorily rescived by
the Insurence Intarmudiary and/ar the Insursr,
Short-term Insurance - Long-terrn Insuranpce
RQ, Box 30818 RO, Box 48007
Bragmiontaln Clarsmant
2012 735
Telephone: {011 726-8800 _Telaphone; 1027) 674-0330
Facalmile: B11) 7E6-5501 Fagaimile: (021) B74-0051
E-malt: nfedostl.co.za E-mail; ombud@mwab.zo.2a
) Particulars of Reglatrar

Firanslel Services Beary

PO, Bop 36855

Manla Park

D162

Telephone; {012} 428~3000
Facsimile:  (012) 347.0221
E-mailt Inta&{sh,z0.28

{You may oa raquirad ta sign 8 copy of this dosummeny
1 heraky agknowledgs eceipt of this nollca ‘@

sorn {155 L cs e Tostegsero %
WA

Full Namen! ngt /7/{;1;;’6? ZVW
° Daote [ %O“lmﬁ

 a

115

STAT. NOY, 22/08/D3
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I * " PHONE NO. ! B39 31EE685 -

CREDIT LIFE PQUCV

1ol 2] L - LYY
PREAMBLE,

INSURER: RMB Structured Lile Limitad

B4

T-T74. P.OOT/008  F-BAT

Nou. 27 2086 BALESEM PSS

4NA/5wde:" <

- INSURED: M’S /ﬂt‘;}]@ % M

DATE I8SUED: /ftﬁ@s, AGREEMENT NO:

(FD 8 20D ~D /s

In eonslgeration for 1he paymenit of tha Fremium stipoiateddn 4 and aubject (o the previsiona f iz Policy, tha theuter hutaty ROrUNS o may
tha Banafils stipulalad In 3 (8 the Insyred In i Bvant of the hapsening of tha incuned Evants stipulated i 2,

INSUAZD EVENTS

2.1 The Acckiemal death of ?oa Insurad;

22. Permanant Disahility of thes lqgg%mssd by :u:piqnm
23, Temporary DisavlamanyBs
2.4, The Retrenchmenl nj" ARt

i

I
BENEFITS AND LIESIT OF WM

3.1. On the Accidental Emmf the nsured, poyrnant of ine Balurce of INUBETEENESA in tarms af the Agreemnent as a8 the date of Shy
happaning of tha tna :Bulr\t.

3.2 On Permanant DI '1hu Insumié‘pmmt of the Balanea of indabindness in moms of the Agreemant a3 at the 0ale of the
happening of the ndk v,

33, Qo Temporary Ulaabla Mﬁ%;-.pavmt 1 the manmly Instalmants Aus in terme ol the Agraammt whilat wmanranly
disamiad, with a rnaltmumn{: inahthiy iig ik gnts; and

34, Gn Rcuunnhrnem of tha Inauta fha Insurer m‘n ; ‘. raanhly insiglment dug in teymz of the Agrament o a mm}, bagis upon

s first.

4.1 The period of insnanca iz 1 (one) menth, incep q-t, ' i

22 Tha membly Pramium psyabila by the tnsured 5]

43, Upon recaim of the Pranium. manhly Poisios
suspandsd and it shall oply coma o opersition el
ez e

commanced:
432  the Insund vag complisd with el Rlavher

i =.|.
all shiligatione which wers In @Teams, tho sna!l be mromatiag uf"s‘_ e

4.338. the Premium has already Boan s & the insy
4.4, Advanca paymamn nf monthly Pramium:

431. o procenaings to lauldse JOG 'n'adlnu thaaly o prenielonzliy) or ';J-:

FRARRANAE In the event of tha bnsun paying up
qnmeqmnfmmymnm.w :

“r" md i3 still unemploysed, ud the nsured is employed age,-nor untll the fui

§.4.1. {5 racarded {het JOG Trading atdvapes! mnmly Pramiums for mﬁnuwm of the Agreament 1o the Insurad ane pold i 1o

the Inzurer on behalf of the Insuveo an tha insepfisn date of the Ag

442 inthe ment of tha candillant contemplatid 1n 2.3 1ot baing tulfilisd. the Policles pald in aduanes in terms of £.4.% shad not
eome iNlg cperalion and the Insured zhaﬂ be entitied 1o 2 refund of 3l Premiums paid In reapest of Poficies whicn shall not

come nte bperation; and

443, 10 the extant that tha Inauwsd his nota n:!y céced o JOO Trastng nla/mer rigne 1o refund Promium refared W in 4.42_ g
spcudly for the amounts oavencad to thy tnsured by JOG Trading as stated in 4.4.1, 1ho Insumd nereby cedes such right

ta JDG Teading.,
DEFINITIONS, CONDITIONG AND EXCLUGIONS

Tevg insuedng® i subilest 1 tha definitions, conditions and exciusions printed on the revarse hero!.

Signed on behalf of RMB Structured Life Limited,

,s A - %ﬂ,z

GUSTAYO ARROYO RENEE GRIESSEL

ath Floor, 2 Marchant ¥)acs, 1 Fredman Driva, Sandion, 2198 -
RO. Box 652859, Benmore, 2010 \_E
PLEASE KEEP THIS POLICY 1N A SECURE PLAGCE AND ENSURE THAT YO HAVE RECEIVED

o arm R A M) AT AR Pl Fae oK Paes s s s Oa v A BT REsEE IO S REITL T MDD P S CLP- pDL. 2?[09103



sz “Agreement shall mepnh Mo Agmamant emored Mo Betwean wniting ot any glaim.
JRG Treding and the Insured In tamng of which the lmswnd :
porchaged dhe Gesas fram JDG Trading, of the: ban 7.6, Aclaimin rezpast of Retranshment must ba secompanlad py o
Agraement éntored into between JDG Traging ang ihe inswrad. coriificale istuss by ma thawed's preaitus employer I tems
' of the Basic Condlions of Employment Act Ne 75 o 1097, a3
6.3. “Helance gl ndalradness” shal moan such balanes cwod by amanded, a ocadtlisd copy of M ingueads identilcation
Ihe Inaured 1 JDG Trading vndor the Agreament as At the date documang and the tatest monthly satemant issued in termg pf
ol e ingured Evam, the Agreement. JOG Trading shall e enitied 1o investipate tha
circumatances of the ineured’s Rekenthment and in thia regara
6.4,  “Empleyment” she! mean 2 positian or jub heid sy the insurao In contact any eenplovar. o
O EpeIManEnt NasE lor WIS NE/UNY (eieveR TeMURBI A5
a% dalinad In tho Bagio Conghions ol Empioyment At No 78 af 7.7.  Nochlm shall 54 payanie aac e oxpry G 8 (gh) monnz from
1987, The mappening of any Insunsd EVENt NRlESS tha claim it Ihe
aybject of pending legsl aciion, ’
G5, “ireured Evet® snal mean the svorts gantempliated in 2. i
7.8, Intha avent of a clalm being rejactod and Jagsl actlon nay veing
68,  “Ingurgd® shafl mean the Msutad icentified In 1. commencatd within 6 (six) manihe BHer such rejection, all
banatis afiardad under thia Palley in respect of any such clgim
6.7, ‘nsurer shall masn AMB S Hed, 3 publin shall he farfailsd.
ceMmpany duly licancea ag Finaurer i ha
Heputile of Scuth g Numner 7.0.  Nongrpliance with the neico pefisds in this Palicy snall
20020 132RANE. (ot 3 rozuit In & 1arfeiture of the danalits in letma hereof.
8.  bBS Tradng snal maiEHG Tresting (Propfictary) Limied, a 710, Al tights undar this Pulicy which have alrzady 2écmmd smal
pvaLE Company dily inhpadtiad in Tre Repuniio of Soum Altes i ‘DoRaR in the wverd of cancoliaton of the Agraamen.
wit: Rogistration NamiyiE arfan op ) .
Rugsalls, Joshin Nogl b5, Price *n 7.1, I any cialm under wis Poley Y in eny respact fraudulent or i
Pilda, M Finance, Sa ; any tmudulent meals o Gevices ars used by IN9 insured or
anyane acling on Nis/Mar bahall or wim nisher knowledga or
8.5. ~Pemnanenty Disahipa® shaltle AL, " enngenl 1 oBtain Bhy Benefd under thia Palley, or if any Incurea
Accident, bacome totally and paEmssiently Ing) Evont ks acrasiored by She wilful act of with tha coanivances of
Ionowing ipmar neamal aezupalion of any emer cocf) the Insured, ina benalit afiordad under s Policy in respeg of
which hefehs it fesenzbly suiled by knowiadga, bdiAd any wuch tiaim snall ba forlelted,
BIGEnRNLS,
. 4 7.12.  Unless othemdsp provided, notnng in this Policy shall conlar
B.Y.  “Promium” ahall maan e considershion payahle ty 6] " any righls upon any person othar Man the insued.
1o Mo Inaurar in relurn for the cever grantad in tephl P ot £ :
Fojloy. and shall infude amounis paid in advance A DEXSTH AND CISABLEMENT
of Previgm tat wil e te an tulillmem of Mo ! . .
conditians refarred o in 0.3, tor thie Polizy e nppiirable in mapect of
it or Temperary Dissblomunl Bripng
6.1, ‘Remenchmem’ il mean tve dismissal of the Inf: : Freaey . :
hisfher employmort based on opergtional raquinsmants soch i :
as aconadnical, tactnios!, strustural & similar g uiraments. Haciod Tamporarty or othnowlss by alenhat,
812, “Tempomry Olsablamoent” gholl maan the inabifity s foliow e d
tALRl eocupalion oy ghy cooupalien lor which Mo Ingures is fhaurgd commitling any braach ol law or commining e
fited by knowlatige or bralning fof o period excoting 1 {one} Bpling 1o commit suielte or wiul seit Nury:
manth but nol axteeding o marimum parod of 18 (iweke) -
maning, : 3. wan invagion, fol, cvil commetion, ser of fnreign enamy,
' hastifivas, warlike operations (whather war be declared or nal),
CONDITIONS nugiear fssion, ovil war, sanedon, mavolution. inzurecian,
miftary or uruped powsr,
7.1, Comgiancs wiln = the conditans ol {hig Policy shalt be a
conglion orecedent ta the emioscement of any beneits 8.4, the Insumed angaging In agral aclivity oihar than 25 a lae
hemsunder by ®ha irsuren. paying pateangar (e.0. parochyting of hanaliding), e Insumd
angaglng in ar laking pan In maunlainesring neceasit=tng e
72 Miseepresentalicn, mis-descrption of non-distiasuss In any vsz of ropse, wialer spents. big pema huninp, @lng o
matetial rmapsct upen applicstion tor (IS Insuranez shall rengar gniving aof any kng of raco or whila practing tharefses; ang
valdabla the pamicslar tem of the Policy affagted by siuch
misrepreseniaton, mis-descripiian or non-dsckoure. 45.  any bogity Injury or slckaeiz which bax jis ofRin prier 1o tha
lnaured Evant,
73. It al me Virng ot Bry svent ghing rige Io 2 claim under W
Puoliey. anoihee Inowanee pxigts covaring e ngured spalast 5. EXCLUSIONS
iho thoured Bvems, the Insuror shatl g liable 10 Make ponedt
ofly a rargghle proponinn of the ampunt payaba by b b Be In e weend of Aelrsnchment, Yho tnsdred Is net covered interms ol IRis
insured in respect ot such ovent, Paoticy I1;
7.4, Theinsured shall nat ha anliied by reeaon of the evisiancg af 8.1, {hy Insured Event happans within B {threw) months of inception
I Palley, or naving insYien acton agaimst the Inswrer, & of mils Peficy: or
wilhhald any paymanl dus 1a JOG Troding In raspedt of lae -
Agroammant ar 1D Fgusa o comply wih any of ils \eoms aned 8.3, e insured has tendered hishar own feslgnstian in respend of
sonditinns, . Ihe Employman: or
1.5

B5
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T.5.1. give nntlce mereo! o JDG Trading as soon ag
fepapnably passible, ang provide particaglar of any
ttnar insurance covering suen ewvents as am hotoby
Inaurdd: and )

<

-ActiggriayAcgidant® thali maan an ovent taused by sudden,

viplent ang exteémat means. 5.2, wihin 14 {louttesn) days after the happening ef tha

Insured Evanl, submit 1o JOG Trading tul deiglls in

Qn me happening of any |MUMMMMML_J.&_IBQJnsurﬂd_lnm_hlBEmplaymnul_lhmunb,hinmiar_n_ﬂm_wﬂlm_nl .

ghaim undar thie Follzy. the intured shall. &t klahor eun wnlbwdul Bshaviour: or
EIpSnaeE;
D.a.  fthe Insured lasge nis/hor jos ar Emplowmsn by regach of any
brach el law or commiNing a climinal affence.
M mm Ml mom Lrwen i
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GOODS INSURANCE POLICY

PC, Z)00B0

FRE-AMELE - - ANNEyUL’g»é

INBURER: RMRB Struetured Insuranes Limhed

INSURED: M‘-S'E ) W ﬁ A‘C/ar M _
DKTELEEUEE{:@-' ~/ ng% AG.HEE‘MENTNO: /8 ~ 7‘:2'0‘7;-—-—'%__.. R

In corsideratien tor the payment of ihe Premism SWpuated in 4 ard aubject 1o te provisians of tis Palizy, the Inzarer hearby agross ty pay
the Banshts atipulsed in 3 to the Inswed in 1ha evem 2l'the happering of the inwured Evorts sipuated Inz,

2, INSURED EVENTS

On the Assidenta 1ososs :5‘ ihe Gooos, 1o mplasemsml of the Goods with 1ha samg gr sfnu‘!sr nems,

2 than the ndivigual value 8f any ilem arming pad of @ pair, 2el or eollectian
BE 35 & phn ot such palt, sat or eolaction.

b :
4.1, The pariont pf ingurance ta 1 (ano) month, incegsting ah
4.8, The menthity @remivm payaiio by the Insured it ealedis
48 Lipan racaipt of tha Premium. monthly Pellsiss or the th)
Ependad anad f shall only come Ifits epxmtior gn a md)
o ! gl
43.).  ns poceedings to iquikdate. JRG Tracig Fnae
" AR commanced: ’
4832, tw Insured ha complisd Wity all hiaher o
Daying up il obiigatana which were m aeam) il
833, the Premium noa already bean pair 16 S Ingy|ERdmiss
a4, Aduange payment of manthy Premium: A
4.4.1. 0 arecontes tat JDG Trading advamtert monthly Premiums fagg
Whe Insurer on oanalt af the nstrod oe ke (A eplion dato of th
4.4.2, o thaevent of he conditions comlemelted In 4.3 not baing hy ik
Some Inta opeeation and the Ingured smali ba Eatitled i & retund ;
EOms inko apemtion; ong ' ST
448, 1o the cxien that the Isured nas ant aireatly roded w JOG Trading his/her right to refund Premium relerss Wind42, a5

Secury for the ameunts advanced te the insired ty JOG Tading a5 statea in 4,4.1, the Insured heraby csges sueh rigMt
o JOG Yrmding, .

Fion ang & tha Agreement;

3t ut 10 Yhe Agreamant

BN Aproemant saf e lesued, provided hat e ohoralion ihereof will o
Vv mmma&ymmnmntnmmmwﬁmm,mmeemm

2. in ha eves’ of N Ingwoa
i the date of =uck payment: ang

§  DEFSNITIONS, CONDITIONS AND EXCLUSIOMA
Thip Inturance ts subjeet to the definftions, conditions gt exciugions printad an the rEverso harsof,

Siancd on behalf of RME Structured Insurance Limited

A A - :A'Aﬂmpe

GUSTAYD ARROYO . RENEE GRIESSEL
4th Floar, 2 Merchant Place,s’1 Fredman Drive, Sandton, 21%6
PO. Box 65265'9. Senmers, 2010

_____ELEASEKEEE-THIS-PBHWINMEGHRHWMENWRzmrvaa”ﬂﬁwnac:wm . GIR 208
THE STATUTORY NOTICE AND DISELARURE DOCURENT TO BE ISSUED wiTH THIS pOLICY PO
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JO House 27 Stiemens Strapt
Brasmfortein 2001

PQ Box 4208 Jonannesburg 2000
Tot +27 11 405 Q408 Fax «B7 11 408 0729

wblong.ze

FAIS-Ombud

- PG, Box 74571
LYNNWOOD RIDGE
a4

23 January 2007

Déar Mr. Pillai,

CREDIT APPLICATION: LIFE POLICY AND GOODS INSURANCE POLICY — MISS T.H, GUMEDE

After careful consideration of the issug, the ollowing facts emerge:

The correct goods were delivered to Miss T.N. Gumede, as was confirmed with Ma. van Zyl and as
per our dellvery waybill (document no. 10677) ~ Annexure 1,

Although Miss T.N. Gumede claims that she.was never informed abput any instirance, | wish to
attach the following signed decuments: ST

» - Free chwice document (Annexure 2), which gives her the cholce of arranging her own
insurance, or accept the Insurance the company offers. '

» Disclosuns in terms of tha Palicyholder Protection {Annexure 3), summarising the terms and
conditions of the policy. T ‘ _

» Thirdly, that she signed acknowledaament of receipt of the Statutory Notica to Short-tarm and
Long term insurance Palicyholdsrs (Annexurs 4), which in affect summarises the -ights of the
policyhalder. ‘ '

+ | further attach the two Insurance documents/contracts (Annexure 5 and 6).

Givan the above scenario and considering the Incomplete “Sehedule of Loan Agreemenl’” ag per the
comnplainants letter as well as Miss T.N. Gumede's claim that sha did not undarstand the content of
the documents, Baivietts propose the following;

» Barpetts will reverse the R1344.47 péntalning to the Goods and Life Insurance Centracts as
well as R181.88 relating to the Extengded Guarantes Contract, which was found te be
incomplate, or not understood.

o Barnetts do however require Mias Gumede to supply prove of an exlsting ingurance palicy

that will exceed the monetary value of Barnetts Interest in this contract, as stipulzted in the
“Free Chaicg Document”.

] t {
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JIAN-ZéIU? 13:07 -FROM=RMB STRUCTURED INSURANCE #27 11 784 9858 T-T74  P.003/008 F-B47.:

The Contract Fees and Finance charge rate, which were guestioned in the letier, were charged in
accordanca with legislation governing Loan Agreement Con’tracts.

| hope the complamants ﬂnd the above praposai acceptable and will at iheir sariiest convenience
notify the writer in order 10 process the necgssary documants and provide the detalls of the
necessary insurance cover. It must he noted that any reversal of any charges is conditional of the
supply of appmpnata insurance, covering this Luan Agreement Contract,

I wish to apoiagise for any inconveniance.

e Kind Regards,

Tay de Klerk
Chisf Executive

cc, Me. Estelle van Zyl (Gsil: 082 304 0380)
RMB Insurance
P.O. Bog 652659
Benmore
2010
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LERMS AND CONDITIONS

1. INTERPRETATION

1.4 “Tha Barrowsr" mseann the peraon reflected on tha Loan Agresmsnt 1o which these 1arms and conditions are ajtachad;

1.2 “the Lendsr means JDG TRADING [Ply) Lid:

1.3 “the Loan Amaunt meens he amount advanced to/or on behsll of the Borrowar by the Lender aa mfiecied in tha Scheduls o this

7 Principal Bept agragment;
1.4 “the Transactlon Date moens ihe dats pon which thie agreement is slgned by the Landar;
1,8 “‘the Advaica Deie meana the dats upen which tha loan amount la acitally pald ta tha Borrowsr or the Borrawar's normines In terms ot
: {his apreameant;

1.8 “the Repayment Gales mears the dsise upon which tha Borrowar is obliged b repay the advanca mada by the Lender lo the Borrower, the
financg charges thersonh, insurance premiums end other sharges: -

1.7 “the Loan Paricd means the pariod fram thn advanca date to the last repeymeant dats!

18  “"Notiga means wiiten notlee;

1,9 "Financa Chargen maans thae total amount of finance charges stpudated In e schedule 10 this agresment payabls by the Borrowar 1o
tha Lender during the loan period;

1.0 “Finance Charge Rate magns tha financa chargs rate stipulated in the ssheduis to this agreemant;

141 "Total charge of credit” where this agreemant is axempiad from the provislons of the Usury Act 73 of 1568, means the amount of ths {sta)

charge of credit mentioned in the schedule to this sgrasment whish is payabia by the Borrowsr on the Joan amount
ativancad in terms of this agreament during the losn psrlog;

142  “Total charge of credit rate where thls agraament is exemptad-from the provislons of she Usury Act 73 of 1968, means the rate of the totg]
charge of credit es ryfleciad in the schedula to the agreamaent; : ‘

1,13 ‘Addltional firance charges means addilonal linance chamges payabls by the Porrower I the Lender on any amount not paid on due date

- or Penally Interest” :

i ]

2.7 THE LOAN

2.4. Tha Borrowar hersby borrows from the t.endef tire loan amount 25 reflectsd in the sshedWs 1o this agresment undar the heeding “Loan amount /
principal dabt”, o o ' .

22 This agresmant ahall ba regaided as being zancluded upon the signing thereo! by both parties.

23. The Sorower acknowledges that the Lender has provided him / ner with the proposed loan agraemant which sarvad as a
doys and which set oul alt the Borrower's obligations, including the' loan amaunt. the fotal charge of credit and other cos
this [oen agreemant is in accordance with the quote given by the Lendan

quota valid for fiva (&)
ts. tls miso redomded thas

A, THE FINANCE CHARGES ]
3.1. Finance charges ehell be payabie by the Borrowsr 19 the Lender on the |oan armount / princlpa! debt in tarms of this agresment at ths rata gs
raflacied In the acheduis 10 this Agreemant. s
3.2. The finance charga sate shail be a fixsd rate and shall retnaln unatterad during tha pericd of thie transaction.
3.3, Tne Lander shall be antilled i caleulats end capitallze all fingnca charges monihly in atrear.
3.4, In the avant of the Borrower faliing {o pay any amount op any of the repayment dsies, the Borrower shall pay additlonel finance cherges on rhy
such unpald amount, including unpaid finance charges, af the tinance charge rate inllally indlestsd In the schedula, calcwlatal monthly in erresrs.
4, CONTRACT FEE ,
Itls recorded Ihat the Lendsr i3 obfiged.te pay 1o its atforneyz the amaunt reflected in the schedule 1 thia agresment 2z & foe In respect of prepamtlon of
lhis agreamant and the deed of pledga, with value 2dded tax therson, The Rorrowar hersby consants 1o pay the amount so indicated to the Landar, wizh
valus added tax theraon as sal ouf In the schadule, : ‘

91, The Enrmv{éfisball;gptpn into’ a:Efortlarm insirance agreement with an Insurer of hisier own choice, who |s ragisterad in terms of $he Shorl Term
Insurance Act 1398, in 1erms of whiah the gacds pledgad In terrns of this agreement will be Insured against joss, thef or damage,

5.2. The Borower shallenterinto!s: lifdiinsiranceisgraement with an insurer of hisihar cholce, wha is registared In tarms af tha Long-tar Insurance
Acl 1988, in lerms of which histher fife and disablament are insured for an amount not Jess than the tolal repayable amount reflscted in the
schedule to thie agresment.

6.3. Tnhe Borrower hereby admits thal he exproised a free choies in res
conchidad.

5.4. The Borrower undertakes to give wrltten proaf of the policies made avaliable 1o the Loader in tepms of this agresment balure the advence date,
5.5, The Borrower hereby sades the aforementionsd Insurance polley/policlss (o tha Lender lp securs the Barrowar's indebiadnesas in of this
agreemenl; skernatvely, the Borrowar wouid ba chligad 1o make an oxlsting Insursnca palicy/policias available to the seber as sacunty.

5.6, Save where the Borrower makes an exising insurarice policy avaitzhle to the Lender, the Borowsr hereby zuthorises the Lender to pay the
Insuranca premlums in respet of the aforesaid policies, as sel cut in the sohedule to this agreemant, on bahall of the Barrower to Lha Insurar(s)
and 10 recovar such amolint{s) as paid on behalf of the Borrower :

0.7. Tha Sorowsr hersby cedes any right 1o premium refunds in respect of the aforssald Insurance policy/paticies 1o the safler as socurity paymant
raade by lhe sellar to the insurar on benall of the purchasar and racoverable from the pufchaser as conternplated in 5.5,

. Tha Borrowar shigll notity the Lender immadialaly of an

cormnply with all tha lerms of such Insurancs policies,

pact of tha insurar which whom the sforementioned Insuranca agresmen:

o
]

y potential claim In wrms of {ha sbovementianad insurance palicy or policias and snall fully

E NOTE: All parties and witnssses to thlz Agreement must Inlttel this page.
Z 2Z0DA3Z

VERSBION 05/2005
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i, REPAYMENT

§.1. Thae inan amount togathar wlss flnance charges, Insurance premiums and other charges wil bs rapyable on the repe }
1 . 1 Ga
schedule to this agresment. .p g peyment gaies as 2ot out In the

g2 In ordet o alect the repeymant the Borrowsr undertakas to sign 2 dahl order authorizin man! [rom the Borrower

Lander's banking accourt, i requesled to do 8o, 9 P . rrawer's banking scseunt to the
g.3. The Borrowsr may make addilional paymants or seitla thi oulstanding amount in nne payment whare :ne loan perod doas not

u gXcand 12 (twel

monlhe. Whera the repeyment perad mxosede 12 (twaive) months and whera the Borrower wishes 1o asi&a the outatanding amnunt( i\:env:g

payman:. t;; Bcl:'jrriwag shall gl\raﬂeﬂ (shdy) days prior writtan nofics to the Lender of hia/her intentlon iz estiie the oustanding amount in ana

paymeri. ould the Borrower Yail ta give auch 80 (zixty) days natles, the Lendar aball be entitiad fo such financs charges =W

dusing the requlrad notlca period. Qe &t Would have acsiued
g.4. No pensity ghall be chargad for early salilemant In the evant of tha ratrenchmant of the Borrewer. irespective of the repayme

rata toal charge of cradi and insurance may be chargad., P paymant period anly pro

7. PLEDGE

7. As securhty far tha proper and limeaus performanca by the Borrower of alt his/ber obligstlons in
oledges to tha Lender the geods set outin the schagulz to this agreement.

7.4. Upan preach of any term af this agresmant and in order to parfact the piedgs of the goods, the Bormw
the goods pladged therain. :

73, Tha Borrower undsrtakes nat 1o sel, alienais, ancumber or in any manner disposs of the guods pladged while he is indebled 10 the Londar,
7.4. The Borrowar warranis to the Lander that hefsha Is the ewnar of the goods pledged, ‘

7.5, I the Borrower commits a hresch of any of hig/har ablipations set out herein, or if the Lendsr bacomes antitied to claim payment from tha Borrower
In respact of eny of the obligetions for wehich tris pledge has been given, the Lendar shall ba sniilled without notice 1o the Borrawer and withaut
first obiaintng an order of court. to:

1 751, eauza &l or any of the pladgad goods to ba sald,
’ dasms Tk and

752  conveyvalla lite In the pladged goods tc any pLizhagar tnarach.

7.6, Tha Lender ghall apply the procseds of the sgle of the pledged goods to the Borrowers indebtedness in tarms of this sgreamant snd the (It any)
remalning afler the pracesds of gu=h sale have besn applied 8 alprasald, shall ha peid o the ordar of tha Borfowst

terms of his agrsemant, the Barrowar heraby

L.

ar ehall immadiately deliver ta tha Lendor

glther by public aucticn or private rreaty, a6 the Lendar in s scla znd absoiute discration

5. BREACH :
5.1, the Borrower falling 1o pay any smount dus to the Lander on due dars; of
8.2, tha Borrowal bresching sny of tha terms of thie agreemsnt; or
B3, tha Borrowsr baing pleced undar provisional or fingl sequestration; o -
f.4. the Borrower gffecting or ettempting to sfiact s compromlss or somposkion with higfher creditors; or

g.5. = judgmant batng prantag agelinal the Borrowar in respect of any debt which remalng unaptisfiad fora perled of 7 (5
nuch Judgament; ar
8.6. any property of the Borrowal bamng attached In execution of any debt: or

5.7. the Borrower having made any materlally incorract or Unirua saemsn
affalrs or any particulsra thereof; ar

6.5, ihe Borrower commiiting any ect of showing any omission which might prajudice the Lenders rightn under tis sgreament then and in eny sueh
ovent, the Lender shall. without projudigs 1 any other fights whieh it may hevs In law, be entited in claim Immadiate repaymeant of all amounts aus
interms of this pgreement, notwithstanding that the due date of paymentof auch amount{a} has/neve not yet arrived, .

avan) days after the granting of ‘

i of represantation in connection with ihis egrasment or hisfhar finange

a, SURETYSHIP (IF APPLICABLE)

BA1.  The Surety hereby kinds nimselinarself as Suraty for and co-pringlpal deblor with the Borrower for the due oompliancs by tha Borrowes of al

' ) nis/ner obligafions in terms of the loan agresmenl into which {hls surstyehip I= incorporated.

82 The lerms shd condiions of the suretyship ageorment will ba those incarporatad in this clause, an
gentainad in this document, whore it expraasly or by necessary implicetion rsfarz.to e Sarety,

94. Tha Surely heraby rROOUNCES \he bensfita of tha oxceptons of divislons, excusslon or cesslon of aci
deglares himsell to be fully acquairne with.

9.4. This agrasmant of zurelyship shall no: be cancellad, sava with the wrillan consent of the Lendar,

d in the remainder cf the lerms gnd condilion:

one, tha meaning of which the Surety

10. RENUNCIATION

Tne Borrower anid Syraty ranounce al benedts atising from the logal sxceptions snon numerate pecuniza” {the defenc; it pt hatehs did ol recslve
monay). Tnon causa dabili” {the Jefense tol fris cenzent s nol baged of BNy uncerlying oavse of actlo.n], grrore caloul* {lhe defence that chsr‘a was
erfor in Lha calculetion al the arpour). “revision of accounts’, “no value recalved’, and el othor excaptions which may or cauld apply 1n 1aw, with the
torce, meaning and effect of which exceptions the Borrower eolarcs himaelfmersall to be fully acquaimad with.

41, LEGAL AND COLLEGTION COSTS

11.1. In tha event of he Lander ingtiwting actlon agelnst tha Borrower andfor tha Sualy, Including epplying for Judgement In tsrma of & conzen
) Judgment in terms of Seclan. 57 or.58 of the Magistrole’s Coeurt Act, the Borrawer and the Surely pndarlakz to pay the rosts of such tegal acton
on the 3Iarney. ar\d_cliiant gesle. The racouery of cost I this elause, shail ba subjett t the pravisions of he Maglatrate's Court Act. 1844, ths

Attorneys Act, 1979 and the Debt Collectors Act 1988, p )
ion el h of this agreamant, the Borrower shail

1.2, In the avent of \hls Yrensaction baing examptad from tha Usury Aci and the Boreowsr sommiting any braac i nt,
! poy to the Lendar sLch collgstian costa a6 stipulated in the reguialions (o the Dabt Colieciors Act, No Uigf_ _'IQ_BB. irrasoacliva of whathsr the Ad
is applicable or net. —ee .- T

NOTE: Al parties pnd withosees to this Agreament must initial thls page. V'ERSIO_N ce/2005
Z 2200633 Page 3 of 4
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12. EEVERABILITY

13.3. Any notics which may be requlred to ba
duly akterad from time la time, and shay ; -

12.3.1. be daejivared by hand, in which event

4. DISCLOSURE OF CONFIDENTIAL INFORMATION

14.1. The Borrowar Brgl Suraty harety BXDIBBS]Y consent to the Lendar disciosin
trensaction with tha Lendar,

14.2. Trhe Borrowar ang Suraty nlsy haraby consent tg the Lends i=cloaing o 3 wredit bursay ang / ar the Nationg Lo
the Borrower and Surety’s oredit recorg and paymont higtary, N " Loons Registes

14.3. Tha Lander will giva the Boriower and/or Suraty 28 {bwanty eight) days’ wrinen not
and/ar Suraty to g credit bureal. ’

ica before ganding any adverss Inlzemation about tha Borrowgr
14.4. 1f the Borrower ang / or Suraly di

Tpuie hlsrmar Indebtednass, the Lender shall adyisg the credit buragu of gych fagi,
3EMERAL |

B conslitites the enlire greemsnt bowaan the parlies; and

15.4.2.  shail not ba amended ar changad B¥oept by an instrument in wriling and slgnsd by duly altharizag repressntalivas of aaoh of the Darligg,
15.2 Noindulgence, extension of time, rejaxation or latiude shown, granted or altowed by sny party 1o eny othar party shall be construed as g walver of
any of Is rights under s agreamasnt,

18.3. A certificalg signad by the menagar of director of |he Landar jwhose appeintment need not be proved) shall conetituta prima racle evidencs of tha
tolal amount then due by the Borrowsr andfor Burety io tha Lender In terme reraof

-15.4. The non-enforcernant of any provision of hig agreemant or any |

18.5. Noindulgence or lattude granted by the Lenter in favour of the Borrowar andfor Surs

act the righls snd obllgations of the Lender in tarme of thls

16.5. The Borrower and Suraly undertaka g notify the Lender |n wrillng of any changs o1 address, change pf employer and changa of banking getalle,

18.7. The Borrowar heraby consenls Ip the Lander contacing himmar by woy of letaphone, poat, talagrem, celiular SMs 9r any other method g
Lender may tesm fit,

15.8. The Burrowsr heraby cenfirma that a cofy of the Ruies sat oy by the Minlater of “ade 8na Iriguay

15{a) of the UsUry Act as published in the Govarnment Gazetie waz mada available to him/mer for Parusal prior t antaring Into this Agraemant,

15.9. Tha Borrower sonfirms that & copy of tte Lander's regisiration certificate |12spay By Ihe relavent Regulatory Institution, tha complaints procadym

and the manner In whish and whers compiaints ey ba lodged wera prominently disalzyed at the business pramisas of e Lerugar The Lander -5
registered with the Regulaiary Institution,

18.10. Tha Borrower confirms thal befora Ihe conctusian of this apreament the essentlal tarma of the o
In & Janguage ha/she undarstood.

+11.The Borrowsr confirms that he/shs was alrowed the opportunlty to read this mgraement or It was tead ta him/her in the instance wharg thes
~ Borrower ia illterate,

ry for purposss of aremplion under Sectlen

graement were explained to him/har by tha Landag

15.14.The Borrower shall be entitlad 1o 5 statement on any current losn at loast satting aut afl tharges lavled, ol paymams Mmade ant me amounts
outstanding,

: lng out all chergea levied, alf paymenls made and the balancs
5. Th dar shall, on demand. provids the Borrower with & statement, sa 9 . :
1813 zutitlgszi]ing. Il & dupllcata copy of a statemant |s ¢emangad, ths Lander may charga tho Berrowsr a fee not exceeding R3,50 psr page.
16.18.1L 5 recordad thal no commission is payabla by the Lendar 1o the BMpltyas reprasenting it in connaclion witn 2 coneluslon of thig agraement,
15-17.Tha parlizs mgroa that the Borrower will net ba required by the Lender to slgn any blenk lagal procass documants,

I8. CONSUMER cLUB | ot shall b ineoted on & -
' ndicated on the s
o become & member of any of the Lendar's consumer clubs, an amount 5 !
o gg;rggrss::il}ihwiga;?colilf:reoi' In such ovent the Borrower ehal become a member of tha olub with the banents amaching 1o such memoership and
shall pay the mampership fea a5 indjcated in the schadula,

18.2.

agraarnant,

10TE; Alf parties and witnosses 1o this Agrecmont must injtlal this prge, VERSION 09/2005

Page 4 of 4
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RMB-Si Investments (Proprislary) Limited - -
2 Merchant Place 1 Fredman Drive Sandlon 2138 ’

PO Box 652659 Benmare 2810 Soulh Africa

Swilchboard +27 11 685.7600

Facsimile +27 11 784-8858

Registratiun Numbear, 159500252307
An Aulhorised Financial Senvices Frovigar
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' RMB
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‘j,_ il

15 May 2007

Mr David Davidson

Case Manager

Office of the Ombud for Financial Services Providers
Eastwood Office Park '
Boabab House -

Ground Floor

Crn Lynwood and Jacobson

Lynnwood Ridge

0081

Dear Mr Davidson,

MS T M GUMEDE: DD/FOC3097/06-07

We refer to the {elephonic conversation between you and our Mrs Griessel on 15 May 2007

and attach hereto the following documentation (signed where applicable) as discussed:

The Loan Agreement:

N =

Interview Questionnaire :
Free Choice Document;
Disclosure;

Statutory Notice:

Credit Life Policy;
Goods Policy;

JD’s FAIS License;

JD Group Directive;

JD Training Module; and

230 @ N e n s

= O

Statement by D S Scharnick, Divisional Credit Manager, Barnetts.

Brectols: P K Hnis (Chaianan) S Aoy [Chiet Extoulve Ollices P Coapar J P Buigien

L-P Collet DM Egwards R Ghassel P Jazget {atamatvs) A Kobsgcans Cumpany Seeretary: C A Bryani



Ve trust that this would be of assistance to you and look forward to hearing from you.

{ind regards,

Rerfeé Griessel ' Gustavo Arroyo
Chief Legal Officer Chief Executive Officer

_B13
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BARNETTS -

wal Rate for Total Charges of Cregil [fixed rate)
d2.50

fitipnal Penaliy interast is payable on any amount

t paid op due date at the [nterest / Finance rate

¢icated in the Financial Detaii= of Loan above from

the address of the Lender, where the Agrsesent was cohcluded.

YITNESS

LiﬂDER'E AEPRESENTATLVE

L] - o 1A PAGE @&
3U-NAK-2007 10101 BARNETTS PORT SHEPSTONE
P.ot
" B14
/\/;lxaéaxfchEIET /
SCHEDULE T% LOAN AGREEMENT Page No. 1
iment/Accaunt No.: 189-07702-04 .
legistration Mo, 5010166540 ﬂ:g? 16; liééaéﬁggg
JORROMER: HS N T BUHEDE THE LENDER: I0% TRARING (PTY) LTD
) Reg. No.: Y99B/G03382/07
dontial P BOX 33
#ss and PORT EDWARD Bomicilion 10 House
cilium 5795 Citancd et 27 Stismens Stregt
i et - Excutpndt Braaafontein
Jtend} 295 - tahannesburg, 2001
Address whers NARMETTS FUAN]SHERS
figreenent 50 HELSON HWAHDELA IR
cont luged PDRT SHEPSTONE
unt type: S8 Telephore Ho, 0396825703
AL DETAILS OF LOAN :
Rt Rdvanced 1179.48 ¢ Signed by the BORAONER this lékﬂay ol C"j Q_/Xr ot
orrowers Proteckion Insurance 389,47 1 .
Y VAT) and Life insurance {excl !
sonthly gremives pf 16,14 :
on behalf of the borrpwer !
WP §tructured Insurante bLimited '
| AHOUNT/PRINCIPAL DEBT 477,94 |
west/Finance Charges 8 32,30 & ( fixed } par.annue :’ﬁ# ‘@'
wulated and capitalisad monthly } BORROMER
idvante ' 1668.35 ¢
‘ract Balance : £141.%9
tract Fey 94.00 ;
on Contract Fee 12,60
AL LOAN AHOUNT REPAYADLE k243,89 |
]
Lirente 125,00 1
jonal Club Few, 24 gonths [ inc). VAT ) 9,000
AL ATIDUNT REPAYABLE INCLUSIVE OF d HITHESS BORROMER'S SPOUSE
~ L CLUB FEE b468.89 {1f parried in C,0.P)
. —— .
nent Plap ]
al Repaysble Ampunt plus pptional clob fee to be ;
¢ in consecutive monthly jastalwents :
menting on 3071172006, with !
+ instalpents of - 270,00
| pae tins] instalmant of 298,90 |
IER SHFORMATIDN !
. Total Charge af Credit in tersms of this Agreesent !
isizte of the fgllowiny elements: !
Fipance Charges 1668.35 |
Contract fee 90,00 |
Vat on Contract Fee §2.460 |
:31 Anount of Tntsl Charges of Credit \77¢.93 | Signed by the LENDER this jLJ:;Qay of (:jhf}(: at
3
i
]

tg of default to date af payment, caluulated ponthly
RrTEArS. .

;T

| 496
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Agreament | Account Rumis-

ST L
e
B el

Wnt snterad into batwesh:
..... (ndigoan A8

Masne of Bocrowsr

{hareln=fier called "the Borrowsr)
of

and

JDG TRADING (PTY] LTR: (Repisiration numbes 1958/03382/07)
(hersinafter called “the Lendsr”}

of

27 Stlemens Strect

BRAAMEFONTEIN

JORANNESSBURG

2001

Ll’ﬂe Borrowsr hareby borrows from (ha Lender the losn emoun as sot out in the schedule to the Loan Agreement oh the terms and eondltions attached
hareig, incliding the terms 22t out in the ruies 56t out in Annexure “A’ hereto.

Signed an this ma/ '-Zjl‘day of@ofo‘é‘"u Eﬂ@éaalléﬁ’emhg/jﬁp&l‘—(’
/%—/ MQ‘.&...... \'1‘ @

& .."I"‘Wilness Borrawer -

o Ghenprases TINT s

Sighed on this tha,_..._...‘4‘.......1.,....,_..__,.....-_day of CX//ES M el the addrase on thk schedule whers the sgreement was concluded.

Witness . Tander

o
Surstyshlp Agreament

The Surely hereby binds himsall as suroty for and co-princlpal debtor with the Borrower for the dus complience by the Borrower u“ali his/har ohligations In
tarm, of this Agreemant, subject 1o hae terme and condltions attached hareto,

day of 20 at

Y P T T T F L e Y L TR P T Oy P LI L T T e Y L L L R P TR R PR P P PP P P P ET PP T ‘e

Signed onthis tha,

PO — s e Nirrreeres Aradien e [ i

Witnes Burewy "’Suraty's Bpouss
: (If marred in community of propsriy)

P L T T BRI P TT L ELE L I ST

(TR Ty "

(Surely's ahysical addrase — damicilom citand

The name snd iduniily number of the Employes or Reprasentative of the Lander, who concludad this trenesctian with tha Borrowar, wre:-

Soascr  TJersicho W JA0TIOD! S E 52

Fulinama ot Employee or Reprasentstive : fdentity number of Employes or Repra;;;r;iiva o
NOTE: Al partles and witnesses to this Agraement must inltinl thlg pags. VERSION D8/2005
Z 2200633 Page 1 of 4

Ay @@.&J
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Boih the Branch Manager and Credil Manager must interview eve

Aftach

?) o
INTERVIEW QUESTIONNAIRE (3) o~

& Ty customar purchasing ftrom us. using this Imtarview Questiopngire.
ihe campleted farm to the proposal for aldit purpozes,

BRANCH MANAGER

v/

Ara you happy with the goods chosen on this purchasa? Yeg B/ . Ne L]
Why do you buy from Barnets? - Canvasset! by Salesperson? Yas . No [
- o ' Catalugus? Yes iJ Ne [
TV advenising? ves [ ; Ne (]
- Radic advenising? © Yos ] Ne [
~ ) - HReferred 1o by ralativeffriend? vea [ ] No G
. . Other ; |
. How much daposit can you pay? R (_,Qﬁ'\r,"
How much can you afford to pay as a menthly instalmentz R %/ 00
When can we do your delivery [date and tima)7 / e~ )
Do you know whai to do & you have a prablemn with your goods or if you cannot pay your\};;talmen't in time? Yes No [T

CREDI
L‘_l ' -
g

VT
Branch Meriager's sign\ﬁZ[ Customer’s signature

T MANAQER
Canfirm al] details on the proposal:

.0, o Paysllip (2/
Worlk address 'E' Superior = .
Homa aadreas same as Delivary addrasa =4 Tel. fo's E—//
Friends and retatives Q/ Gpods purchased

Expigin financial details:

Deposit to ba paid R - -. Instalmant raquired
= E:’/B/

Finance charges CPl and why =]

EOM/Delivery charges

Explaln when first instalmam Is due and wnat the custorner must do if thers is a problem with paying the account avary month
or a complaint exists with *ha goods.

Piease conflrm that you undarstand what to do: YES\E/ No -

Pr—

Credit Manager's signature Customer's signanure

—~— | 128



NDITIONS

his Palicy:

~Arcigenlat/Accicent” shall mean an avent caused by sudden, violens
and external means,

“Agreement” shall mean the Agreemant entered inlo between JDG
Trading and ihe Insured in lerms of which |he insured purchased the
Gouads from JG Frading, or the loan Agreemeant entered inlo belwesn
JOG Trading and the Insured.

"Goods”™ shall mean the Gocds purchased bom or pledged to
JDG Trading in terms af the Agreerent, but excluding any em given by
any JOG Trading 1o Ihe Insured for no consideration or for a
consideration less than its market valus on date of purchasa.

“insured Event” shall mean the events contemplated in 2,
“Insured” shall mean ihe lasured identified in 1.

“Insurer” shall mean RMB Structured insurance Limited, a public
company duly licenced and registered as an Insurer in the Repubiic of
Saouth Alrica with Registration Number 1952;’_(3004361[}6.

“JOG Trading” shall mean JDG Trading (Proprietary) Limiled, a private
company duly incorporated in the Republic of South Alrica with
Aegistration Number 1858/003362/07, trading as Bradlows, Fussells,
Joshua Doare, Giddies Eieclric Express, Price 'n Pride, Hi Finance,
Barnells and Morkels.

"Pramium” shall mean the consideralj
Insurer in retun for the cover grant
include amounts paid in advance.gd
on fulfiimani of the suspensive &

&
“Thelt" shall mean Theft of tha

Compliance with all the condt f B
pracedent 1o the enforcement of*qgggg i i Hil:e' Insured.

5 1
Misrepresentation, rmis-description JsUre igsghy material
respect upon application for this insurancé™shall render voidable the
particular Hem of the Policy aHected by such misrepresgntalion,
mis-description or non-dgisclosure.

The insured shall not be entilled by reason of the existence of lthis Poticy,
of having instiluted action against the Insurer, o withhald any payrment
due lo JOG Trading in respect of the Agreement or o refuss io comply
with any of ils terms and condilions.

On the happening of any Insured Event which may resuli in a claim !

under this Policy, tha Insured shall, at his/her own expenses:
7.4.1.  give notice thereol to JDG Trading as scon as reasonably
possible and provide paricutars of any other insurance
cavering such evenls as are hereby lnsured;

7.4.2, as soon as praclical after the Insured Evest, inform 1he
police of any ctaim involving Thelt of the Geads and take all
practical steps to discover the guilty parly and lo recover the
slolen Goods; and

7.4.3,  wilhin 14 {fourieen) days sfter the happening of the Insured
Event, submit to JOG Trading Iull details in wriling of any claim.

o claim shall be payabte aftler the expiry of & {sbe} rnonths from the
happening of any Insured Event unless the claim is the subjest of
pending fegal acticn.

in the event of a claim being rejacled and legal action nol being
commenced within 6 (six) months afer such rejection, alf benefils
afforded under this Policy in respect of any such claim shall be forieited.

Non-compliance with the notice periods in this Palicy shail result in a
forfeiture of the benefils in ferms hereot.

All rights under this Policy which have already acerued shall cease in the
avent of cancellation of the Agresment.

i, after lhe meeting or payment ot the claim in terms of (his Poiicy in
respect of lost or stolen Goods, the Goods or any parl thereo! is
localed. the {nsured shall render all assistance in the identificalion and
physical recovery of such Goods if called upon 10 do so by the Insurer,
provided that the Insured's reasonable expenses in rendering such
assislance shali be reimbursed by the Insurer. Should the Insured fail 1o
renger assistance in terms of this condition when callad upen to do so,
the Insured shall immediately become liable 1o repayfreturm to the
Insurer. all amounls paid or Goods replaced in tarms of this Policy.

On the happening of any Insured Event in respect ol which a clairn is or
may be made under this Palicy, the Insurer and every person authorised
by it may without thereby incurring any liabifity and without dlirinishing tha
rights of he [nsurar to rely upon any conditions of this Policy:

7.10.1.  lake or keep possession of any damaged Goods and deal with
i in any reasonable manner. These conditions shall bs
evidence of the leave and licence of the tnsured to the Insurer

B.

712,

__f;fj_- B1 7

7.10.2. lake aver and conduct in the name of the Insured the defenice or
settlemnent of 3 claim and prosecute in the name of the Insured
lor their own benafit any claim for indemnity or dameges ar
olharwise and shall have full discretion in the conduct of any
proceedings and in the settlemanl of any claim. No admission,
statement, offer, promise, payment or indemnity shall be made
by the Insured without the writien consent of the Insurer: and

7.10.3. ihe Insured shall, st the expense of the Insurer, do and permit
to be done ail such things as may he Necessary or reasonably
required by the Insurer for |heé purpose of enorcing any
fights to which Ihe Insurer shali be or would becomea
subrogated upon indemnitication of the Insured whether such
things shall be required before or alter such indemnification.

IF any claim under this Palicy is in any tespecl fraudulent ar if any
fraudulent means or devices are used by the Insured or anyone acling
on his/her behalf or with histher knowladge or consent o obtain any
benefit under Ihis Policy, or if any Insurad Event is occasioned by the
wilful act or with the connivance gl the Insured, the bensfit affarded
under this Policy in respect of any such claim shall ba lareited,

Unless otherwise provided, nothing in this Policy shall conier any righis
upon any perscn olher than the Insured.

EXCLUSIONS: LOSS, DAMAGE OR THEFT

In mo case will the benefits undar this Paolicy be applicable in respect of loss,
damage or Thelt arising directty or indiractly lrom:

8.1,
.2

8.3,

8.s.

8.10.

B8.11.

8.12.

8.16.

B7.

civil commotion, tabaur disturbances, riol, strike or lock-aut;

wal, invasion, act of foreign enemy, hestilities, warlke operations
(whether war be declared or not) ar civil war,

mutiny military, rioting mililary or usurped power, marial law, state of
siege or any other event or cause which delarmines the prociamation or
mainienance of maria) faw or state of siege; .

insurrection, rebellion er ravolution:

any act (whether on bebalf of any organisation, bady or person or group
of persons) calculaled ar directed to overthrow or influsnce any State,
Government, local or tribaj autharily with force or by any means of fear,
fefrorism or violence;

any act which is calculaled or direcled 1o bring zbout loss or damage in
order al aim, objective or cause or to bring about any
gaefal 2, Or in protest against any State, Gavernment,
tithority, or for the purpose of inspiring fear in
jeieof:

Rlished autherity in controlling, preventing,
Heeway deating with any occurrence referred to
V8, the burden of proof shall rest on the Insured:;

damage caused direclly or indirectly by or through ar in
nce of any occurrence for which a fund has been established

of the War Damage Insurance and Compensation Act, 1876
11976)
d

consequential lass of any description;

Theit from any premises unless such Thefl s accompanied by forcible.
violent eniry to or exit from sich premises: : ’

Theh trom any unaltended vehicle unless:

8.12.1. the propery is coniained in & completely closed and securaly
. locked portion of the vehicle so as lo be oul of sight of any
visual inspaction from ouiside the vehicle: or

8.72.2, the vehicle is locked and housed in a securely locked building

of substantial consiruction.

loss or damage arising from inherent vice, wear and lear, gradual
delerioralion, rust. depreciation, maths, vermin, any process of cleaning,
dyeing, bleaching, altering, repairing, restaring, aclion, light or
aimospheric condition or othar gradually operaling causes;

loss of or damage o prapedy arising from its own mechanical or
electrical breakdawn; :

breakage of arnticles of a brittie or fragile nalure not due le fire, Theit,
explosion, earthquake, flood or accident to any conveyance;

loss of or damage to sporting equipment whist in course of piay:
denting, chipping, scratching or cracking; and

cenfiscation, detention, requisition ar nationalisation whether by
cusioms or othar authority. .

to—do—so— e tnsured—snal et Be entited 16 abandor any
Goods whether laken possession of by the Insurer or not;

129

GIP. POL. 22/09/03




12/84/2887 13:47 Bll-488-0729 BARMETTS -~

- — PAGE B3

2004/07028/FSP

FINANCIAL SERVICES BOARD ’
LICENCE No. 3247

FINANCIAL SERVICES PROVIDER
- Financial Advisory and Intermediary Services Act, 2002

It is hereby certified that with effect from 11 August 2005

JDG TRADING (PTY) LTD

IS LICENSED AS A FINANGIAL SERV
FINANCIAL ADVISORY AND INTER

- subject to the conditio

ICES PROVIDER IN TERMS OF SECTION 8 OF THE

; 2002 (AcT No, 37 OF 2002)
out in the Annexurs

MEDIARY SERVIGES AGT
ns and restrictions set

..................................

/REGISTRAR OF FINANCIAL SERVICES PROVIDERS

This document to be displayed in terms of section 8(8)

(&) of the Act The Annexure {o be availabjs for
the Information of clients,

A
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2004/07026/FSP

ANNEXURE

FINANCIAL ADVleRY AND INTERMEDIARY SERVICES ACT, 20[}2
CONDITIONS AND RESTRICTIONS
Licence no : 3247
Issued to : JDG TRADING (PTY) LTD

1. The licence authorises the licensee to carry on business in respect of

Financial intermediary services as Financial Services Provider in respect of the following
products :

Shori-term Insurance : Gategory Personal Llnes

2. Further condltions/ restrictions:

1 Thefinancial services provider must inform the Registrar in writing, by facsirnile or in

~ an appropriate electronic format, within 15 days after the change has taken place, of
any change in respect of businass information of the financial services provider as
provided in Form FSP1, FSP3, FSP4, FSPY, FSP10, FSP10A of FSP11, respectively,
- of the Application Form which was submitted by the provider for purposes of obtaining
a licence, and in particular relating to the provider's representatives, auditor,
compliance officer ar any forelgn clearing firm or foreign forex service provider
invelved (if any) and nominee company of independent custedian invalved or the
sharahélders, directors or trustees of any such company or custodian {If any).

The financial-services provider must at all times during the currency of the provider's
llr:ence matntaln the services of any key individual or key mdwtduals mantloned in the
information submltted on the said Apglication Form, and must as regards changes in
respect of such information relating to a key :ndmdual or appoiniment of a new key
individual, of the provnder m addltlon to actmg a]so |n such cases in accordance with
the procedure and time limit set out in Gondition 1, also ensure full compliance with

- section é(4)(b) of the Act, the provisions of which must be regarded as included in this
Condition. _ )

The financial services provider must within one month of the date contemplated in
section 7 of the Act, submit a copy of the fegister kept in terms of section 13(3) of the
Act to the Registrar, and must thereafter in accordance with the procedure and time
Hmit set out in Condition 1, inform the Registrar of any changa effected to the details
as contained in that register.

The financial services pravider must not in any manner change the name of the

financial services business as reflected on the licence concerned, or carry on any

N
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2004/07028/FSP

ANNEXURE

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT, 2002
CONDITIONS AND RESTRICTIONS

financial services business under such 3 changed name, Unless- (a) the provider has
fully complied with the provisions of any other law than the Act which regulaies such
change uf business nama (if any): {b) the provider has fully disclosed to the Registrar
the details of such compliance with such other law; (c) the Registrar is satisfiad that
such change of name is otherwise lawful and has approved such change of name:
and (d) the Registrar has Issued to the provider an appropriately amended licence
under the provisions of saction B{5)(b)(i) of the Act.

5 The financial services provider must at all times ensure that any financial product in
respect of which the provider intends to render a financial sarvica, qualifies as g
financial product contemplated in the Act and is or will be lawfully issued by the
relevant product supplier by virtue of an authority, approval or right granted to such

supplier under a law as contemnplated in the definition of 'product supplier in section
1(1) of the Act.

Applicable sxemptions (if any):

Exemption of financial services providers from _paragraph 5(2} of the Fit and Proper
" Requirements (Board Notice 98 of 2003) T o T T
Exemption of financial services providers as regards to representatives (Board Notice 95 of
2003) - ST UL IS T e
Exemption of licensees as regards display certified coples of licences (Board Notice 40 of
2004) - e ——————— e e e e,

Exemption of licensees as regards references to licences in business documentation {(Board
Notice 71 of 2004) : : ‘

B20
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DATE: 05 OCTOBER 2004
REF: GD04.0021
RE: | FINANCIAL ADVISORY AND INTERMEDIARY

SERVICES ACT OF 2002 (FAIS ACT)

The above act became law bn 01 Qctober 2004,

In terms of this act; no person may give advice regarding financial services unless that personis .
suitably qualified and is registered with the Financial Services Board, Financial services include

insurance products. From 01 October 2004, it is a criminal offence for any unregistered person to give
advice regarding such products. ‘

JDG Trading sells three products, which are affected by this act, I.e., Life Insurance, Goods Insurance
and Extended Guarantees.

The implications of this act can have serious consequences for both the Company and the relevant
employees, if an unregistered person gives advice. The law provides for fines and prison sentences
and the suspension of the group's licence to sell the above products. Therefore it is vitally important
that operations management, at all levels, (Business Managers, Regional Managers, General
Managers, Chain Executives) ensure that the implications of the act are properly understood,
especially by Business Managers and Salespeople and that the following instructions are
meticulously carried out. It is also very important that Business Managers, Credit Managers and
Salespeople know and understand the contents, terms and conditions of the various Insurance
policies, "Free Choice” document, and Extended Guarantee document.

1. Undérstanding the Difference between Factual Information and Advice

1.1 The act stipulates that only “qualified” and registered financial advisors

may give advice. However, anyone may point out factual information to a customer.
The terms and condiiions, printed on the documents, are factual information.

1.2 Let's examine a few examples: -

1.2.7 A customer asks the salesparson; “Can | provide my own insurance. | have a
SANTAM policy.” The salesperson hands the customer the “Free Choice *
document and points out clauses 2, 2.1 and 2.2 to the customer. The
salesperson has given factual information, not advice.

1.2.2  The cuslomer then asks the salesperson; "Which is better for me? Should | use my
SANTAM policy or should | take the policy, which you are offering me through RMB
Structured Insurance?” If the salesperson answeres this gquestion, it would be

T

j—




giving advice and the salesperson would be breaking the law. Therefore the
salesperson needs to inform the customer; “In terms of the FAIS act | am not legally
allowed to answer that question. Please come with me and let me introduce you to
our registered, in-store, financial services advisor.” The salesperson then
introduces the cusiomer to the Business Manager or the Credit Manager, both of
whorm are registered with the Financial Services Board and therefore are permitied
to give advice.

1.2.3 A customer asks a salesperson; "What is covered under the policy and what is
excluded?” The salesperson hands the policy documents to the customer and
points out clause 3 and clause 8 on both policies. The salesperson has not
given advice. He/she has merely pointed out factual information.

1.2.4 The customer asks the salesperson; "The Hj Fi, which t am purchasing is for my
daughter's flat at university. What must | do to ensure that the insurance remains
valid?” If the salesperson answered this question, it would be giving advice.
The salesperson must, therefore, take the same action as in 1.2.2, above.

1.2.5 Exactly the same principles apply to Extended Guarantees.

:gistered Personnel at Head Office,

! The Chief Executives of Operating Divisions | & Il have been registered with the
Financial Services Board as Representatives and *Key Individuals® of JDG Trading
(Pty) Limited. In addition the insurance claims clerks of each chain have also been
registered with the Financial Services Board.

igistered Personnel at Business Unit (Branch) level.

| Head Ofiice is in the process of registering every Business Manager and every Credit
Manager at every Business Unit in RSA,

> On a monthly basis, Corporate Human Resources Department wiil update the list of
registered Business Managers and Credit Managers with the previous month's
appointments and terminations and ensure that the new appointments are ragistered.

lespeople

Salespeople may not give any kind of advice regarding Life Insurance, Goods
Insurance or Extended Guarantees. They may, however, point out factual information,
as we have illustraied in the above examples.

All currently employed salespeople must sign the enclosed "Statutory Changes to
Conditions of Employment in respect of the provisions of the Financial Advisory and
Intermediary Services Act of 2002" (attached as Annexure A). The signed copy of this
document must be kept in the respective employee’s personne| file. The employee
must be given a copy.

Letters of appointment for all future appointmenis of salespeople must contain this
agreement and condition of employment.

A training session for salespeople and other staff who deal with custorners muyst be
conducted in every Business Unit in RSA, using the enclosed document,
"Salesperson’s Guide to Selling insurance Products and Extended Guarantees”
(attached as Annexure B). All salespeople must be given a copy of this document.
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3

4.5 A new document must be supplied by Group Stationery Department. which axplains io -
customers the restrictions of this act. This "note”, (attached as Annexure C), will be
handed to customers, together with the insurance documents. (Initially, 10 copies will

be supplied to each Business Unit. Salespeople must retrieve them from customers,
once they have read them).

5. Other Staff that deal with Customers

51 Other staff such as credit controflers or clerks who make out insurance claims and
stock clerks who handle claims under Extended Guarantees, must be made aware of

the fact that they may not offer any advice or guidance and that they will be committing
a criminal offence if they do so.

6. Business Managers and Credit Managers

6.1 Registered Business Managers and Credit Managers may give advice and guidance
regarding Insurance products and Extended Guaranteses {o customers who are referred
to them by salespeople. It is therefore essential that they are familiar with and fully
understand the relevant policy documents and the terms and conditions thereof.

8.2 Sections 8 and 9 of the General Code of Conduct, issued in terms of Section 15 of the
FFinancial Advisory and Intermediary Services Act of 2002, require that record be kept of
each instance where advice has been given. These records must be kept for 5 years.
On request by the Financial Services Board, they must be submitted within 7 days of
the request. To facilitate this requirement, the following procedure must be followed:

6.2.1 [Each Business Manager and Credit Manager must keep an A5 Duplicate Pen

Carbon book for recording the advice given,

6.2.2 The details, which must be recorded, are:
o Customers Name and Address
o - Date
o Account Number
o Advice given

6.2.3 The top copy of the recorded advice must be filed with the deal documentation.

7. Internal Audit

7.1 Internal Audit procedures should be amended to ensure compliance with this act.

POLICY & PROCEDURE ADMINISTRATOR
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JDG

TRADING
JATE: - 12 OCTOBER 2004
EF: GD04.0022
E: FAIS ACT

lease refer to Group Directive GD04.0021 dated 5™ October 2004

lease take note that all instructions and references,
hich periain to salespeople, are equally applicable t
als, or have dealings with customers.

in the above-mentioned Group Directive,
0 credit controllers or clerks, who capture

siness Managers and Regional Mana

gers must ensure that the necessary training is
piemented in this regard. - :

JLICY & PROCEDURE ADMINISTRATOR




OUTCOME

When you have completed module 3 you will
»  Understand the FAIS Act

information

* Understand the implications of the FAJS Act for all
employees who deal with customers
* Know the difference between advice and factual

terms of the Financial Advi'sory and Intermediary Services Act, no person may give advice
arding Financial Services unless that person is suitably qualified and is registerad with the Financial

/ices Board.

ancial services include insurance products and it is a criminal offence for an

jive advice on these products.

y unregistarad person

(¢

1. Life insurance

2. Product insurance

advice.

JDG Trading sells two (2) products that are affected by the FAIS Act

The act stipulates that only qualified and regist'ered financial advisors may give

D

| am a salesperson; can |
give advice to customers
on product and life
insurance?

No, you can only give
factual information.

a ey



Are credit controllers and
stock controllers allowed o
give advice to customers
when they complete
insurance claims?

Who is allowed to give
advice and guidance to
customers on life and
product insurance?

No — if they do this they will
be committing & criminal
offence. They may only give
factual information.

Only reqistered business
managers and credit .
managers are allowed to
give advice to customers
regarding life insurance
and product insurance.

The JD Group registers all
business managers and
credit managers to perform
this function. '

By making sure that the
cusiomer reads annexure C of

How do 1 inform GD04.0021

customers of this?

The business manager is
responsible for ensuring that a
laminated copy of annexure C is
available at the desk of everyone
in the business unit who deals
with customers.

26 |
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Can 1 provide my
own insurance?

Here is the ‘Free
Choijce’ document.
Please look at
clauses 2,1 and 2.2

Which is better for
me? Should 1 use my
SANTAM policy or
the onhe you are
offering through
RMB?

in terms of the FAIS
Act, | am not lagally
allowed to answer
that guestion. | will
Introduce you to our
registered in-store
financial services
adviser who will be
able to assist you.

What is covered
under the palicy and
what is excluded?

Please look at clause
3 and 8 on these
policy documents —
this will answer your
question.

The Hi Fi that1 am
huying is for my
daughter's room at
college. What must |
do to ensure that the
Insurance remains
valid?

Please look at clause
3 and 8 on these
policy documents ~
this shoukd answer
your fuestion.

Note that the credit controller in these examples is giving information to the customer that is
based on facts. She is not giving the customer financial advice.

Fo



SELF CHECK

The FAIS Act stipuiates that no person may give advice regarding
Financial Services unless the person is suitably qualified and is TiF
registered with the Financial Services Board?

What 2 products sold by JDG Trading does the FAIS Act affect?
1.

2

Give one example of factual advice that may be given to a customer,

Which employees in the JD Group are aliowed to give advice to customers on insurance
products (both life and product insurance)?

B28
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STATUTORY CHANGES TO CONDITIONS OF EMPLOYMENT IN RESPECT OF THE PROVISIONS DFE THE

ANNEXURE A

FINANCIAL ADVISORY AND INTERMEDIARY SERVICES ACT OF 2002,

iereby acknowladge and agree that | have been made aware of the terms and conditions of the Financiat
ivisory and Intermediary Services Act of 2002 and that | understand that: -

1.

! am not permiitted to give advice or guidance to any person regarding any insurance related
products or services.

| am required to inform prospective customers that insurance is required if the customer wishes to
purchase goods on credit and that the customer has a free choice regarding the purchase of the
insurance, as set out in the "Free Choice Document”.

in the event that the customer opts for the insurance products offered by the company, through RMB
Struciured Insurance, | must hand the policies and the other statutory documents and the
explanatory note to the customer for perusal,

| understand that | may not respond to questions or enquiries regarding the insurance products and
that | may not give advice or exercise any judgement with regard to the insurance products under
any circumstances as this would constifute an offence under the above mentioned act.

If the customer reguires advice or guidancea, of any nature, regarding the insurance products, | am
required to direct tha customer to the in-slore registered FAIS representative, usually being the
Business Manager or Credit Manager.

1 understand that | am permitied te point_out factual information to customers by referring them to
the relevant clauses, printed on the relevant documents

ACKNOWLEDGEMENT OF RECEIPT AND ACCEPTANCE

Employee Name

Employee Number -

Date

Signature P
| hereby acknowledge receipt, underslandlng and accepiance of the contents of this document,

Wiinass 1

WAINBSS 2 L e e
We, the wilnesses hereby verify lhal the above informalion was communicated 1o the empioyee namad above,

. B29
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, ANNEXURE B
SALESPERSON’'S GUIDE TO SELLING INSURANCE PRODUCTS AND EXTENDED
GUARANTEES
1. You may not provide any advice or guidance regarding insurance products or

extended guarantees, nor may you answer customers' guestions, which reguire you
to exercise judgement regarding those products, as you are not registered with the

- Financial Services Board under the FAIS Act of 2002. If you do so, you will be
committing an offence, which could lead to a fine or a criminal sentence.

2. You are required to inform prospective customers that insurance is required if the
customer wishes to purchase goods on credit.

3. You must inform the customer that he/she has a free choice regarding the
insurance and you must request the customer to read and sign the “Free Choice
Document”.

4.  Ifthe customer opts for the insurance products which we offer, via RMB Structured

Insurance, or for an Extended Guarantee on the products he/she wishes to
purchase, you must hand all the policies and related documents to the customer,
plus the new note regarding the FAIS Act and request him/her to peruse them. You
may not answer any questions, which require you to exercise judgement or express
an opinion, nor may you give any advice.

5. Should the customer have any questions you must take him/her to the registered
FAIS representative in your store. This will be the Business Manager or the Credit
Manager.

8. You are, however, entitled to provide the customer with any factual information.

This is information, which is printed on the various insurance or extended
guarantee documents. VWhen you point out this factual information to a customer,

you should do so by handing him/her the relevant document and by pointing out the
relevant clauses in the document. '
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ANNEXURE C

Dear Customer,

RE: FINANCIAL ADVISORY AND INTERMEDIARY SERVICES
ACT OF 2002 |

In terms of this Act: -

1. Our employee will assist you in completing the policies for Credit
Insurance and will fill in the details provided by you.

2. Our employee cannot and may not give you any advice regarding
these policies.

3. If you want any advice or if you want to speak to someone who
can exercise any judgement in relation to these insurances, please
ask our employee to direct you to the in-store registered FAIS
representative.

4, Kindly therefore note that the employee will only provide clerical
or administrative services to you and if you want any financial
services you must speak to the in-store registered FAIS
representative. :
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. . PAGE 15
_APR-2007 13:21 BAR HTUBATUBA NO!I 0355501117 P, 01

/B4/ 2887 13:47 A11-4BB-A729 BARNETTS -~

AS THE DIVISIONAL CREDIT MANAGER OF BARNETTS DIVISION 4
| WOULD LIKE 7O ENLIGHTEN YOU AS TO THE PROCEDURE BEING
FOLLOWED WHEN PURCHASING GOODS FROM A BARNETTS BUSINESS UNIT.

| ON ENTERING THE BUSINESS UNIT ,THE CUSTOMER IS GREETED BY A SALES ADVISOR
\WHO WILL THEN ASSIST THE CUSTOMER IN CHOOSING THE FURNITURE THEY REQUIRE.
2. ONCE THE CUSTOMER HAS MADE HER CHOICE, THE SALES ADVISOR WILL THEN COMPLETE
A CUSTOMER PRO-FORMA ORDER.
3. THE CUSTOMER IS THEN REFERRED TO THE BUSINESS UNIT MANAGER FOR A FURTHER
INTERVIEW.
4. ATTHIS INTERVIEW THE BUSINESS UNIT MANAGER GENERATES A QUOTATION WRICH
ENABLES THE CUSTOMER TO HAVE A CLEAR PICTURE OF THE FOLLOWING;
A} THE COST OF THE GOODS
B) THE CHARGES
C) THE CONTRACT PERIOD
D) THE MONTHLY INSTALMENT
E) THE DEPOSIT REQUIRED ,
5 THIS IS THEN EXPLAINED TO THE CUSTOMER AND IF SHE IS IN AGREEMENT WITH
" THIS QUOTATION, SHE THEN SIGNS AND 1S THEN REFERRED TO THE CREDIT DEPARTMENT
FOR THE DEAL TO BE CAPTURED ON THE COMPUTER.
& THE CREDIT CONTROLLER THEN CAPTURES THE INFORMATION PROVIDED BY THE CUSTOMER.
7. WHEN THIS PROCESS 15 COMPLETED THE CREDIT CONTROLLER THEN REFERS THE CUSTOMER
TO THE CREDIT MANGER WHO CONDUCTS THE FINAL INTERVIEW. '
8. THE CREDIT MANAGER VERIFIES THAT ALL THE INFORMATION THAT HAS BEEN CAPTURED
BY THE CREDIT CONTROLLER IS CORRECT AND AS PER THE CUSTOMER,
SHE THEN GOES ON TO EXPLAIN ALL THE DOCUMENTATION PERTAINING TO THE CONTRACT
NAMELY : -
A) TYPE OF CONTRACT CHOOSEN ( HP OR LOAN)
5) EXTENDED GUARANTEE
) FREE CHOICE DOCUMENT REGARDING INSURANCE
E) THE INSURANCE AND WHAT I COVERED BY IT.

9. THE MONTHLY INSTALMENT AND THE DUE DATE OF THE SAME IS ALSO EXPLAINED,
10. SHOULD THE CUSTOMER ACCEPT THE TERMS AND CONDITIONS , THE CONTRACT
IS THEN SIGNED BY THE CUSTOMER AND ALL THE PARTIES CONCERNED. '
A COPY OF THE SIGNED DOCUMENTATION 1S THEN HANDED TO THE CUSTOMER ,

AS MANAGMENT | AM NOT AWARE OF ANY DEVIATION FROM THIS PROCEDURE AND
NEITHER HAVE | ON MY BRANCH VISITS OBSERVED ANY DIVIATION FROM THE SAME.

DEIRDRE' SHARON SCHARNICK
DIVISIONAL CREDIT MANAGER
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From: Renee Griessel [mailto:reneeg@jdg.co.za}
Sent: 20 September 2007 10:22 AM

To: David Davidson

Cc: Debbie Larnder

Subject: Gumede- FOC 3087/06-07

Dear David

| apologise for the delay in our response to your email. Apart from having been trapped in
various meetings the whole waek, it was quite an exercise to gather all the pieces amongst all
the papers 1 received from you, RMBSI and Barnetts.

[ have now established that the “waybill” referred to by Mr. Toy de Klerk in his letter to
yourself dated 23 January 2007, is indeed the Schedule to Loan Agreement that serves as
a “waybiill’. There is no actual "waybill". | gather from the various correspondences that you
are in possession of the Schedule to Loan Agreement. This schedule all costs and charges.

Please advise how the customer would like to see this matter settled. | would like to see if we
can seftle this matter without further delay

Kind regards
Reneé Griessel

Corporate Executive — Legal, Compliance and Insurance Services
JD Group Ltd

Tel O11 718 6252
Fax 011 423 2967
Cell 082 378 1103
Email renege@jdg.co.za

A A ma
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Charles Pillai

From: David Davidson

Sent: 07 January 2008 02:16 PM

To: Charles Pillai

Subject: FW: Gumede- FOC 3087/06-07

David Davidson

BA. LEB.CFP™, Adv Post Grad Dipt in Financial Planning

ASSISTANT OMBUD

OFFICE OF THE OMBUD FOR FINANCIAL SERVICE PROVIDERS
Tel: (012) 470 9080

Fax: {012) 348 3447

From: Samantha Du Plessis [ mailto;samanthab@jdg.co.za]

Sent: 20 November 2007 04:21 PM

To: David Davidson

Subject: FW: Gumede- FOC 3087/06-07

Dear David,

Please accept our apologies for the delay in response to your query.

We have received the following explanation and confirmation from the Debtors department in Barnetts:

"The mentioned amount of R181.88 (Extended Guarantee) was added to the price of the goods and reflects
as part of the cost selling price of R2779.88

If you require any furtherassistance please do not hesitate to contact me.

Kind Regards
Samantha

From: David Davidson [mailto:david@faisombud.co.za]
Sent: 12 November 2007 09:40 AM

To: Renee Griessel

Subject: RE: Gumede- FOC 3087/06-07

Dear Ms Griessel

Thank you for your mail.

Complainant has confirmed that she has been refunded the delivery charges.

1would also appreciate it if you would advise as to whether the R181.88 relating to the extended guarantee
contract was added to the price of the goods and hence reflected as part of the cash price of R2 779.88 or
whether same was added as part of the insurance price of R1 344.47,

Regards

David Davidson
BA. LLB.CFP™. Adv Post Grad Dipl in Financial Planning
ASSISTANT OMBUD

2008/01/14



